March Breakfast PTC/MW Workshop

Date: Wednesday, March 10, 2004
Time: 8:00 a.m. to 11:30 a.m.
Place: Pier 7 Restaurant. 650 Water Street, SW, Washington, DC (approximately one block

south of the intersection of Maine Avenue and 7th Street SW).

Price: $25 students, $40 members, $50 non-members. Breakfast is included in the registration
fee. Free parking up to 3 hours.

Menu: Fresh fruit plate, an omelet of your choice, hash brown potatoes, breakfast pastries, petite
breakfast rolls, coffee/tea/decaf, and juice. Choices for the omelet include: Eggbeaters (no
cholesterol) plain, Eggbeaters with vegetables, Eggbeaters with ham and cheese, regular
egg plain, regular egg with vegetables, or regular egg with ham and cheese.

Reservations: Please sign up via our website, http://www.ptcmw.org. If you do not have internet access,
you may contact the receptionist at Caliber Associates, Tel: (703) 385-3200, Fax: (703)
385-3206. Please include the following information in your message: name, membership
status, menu selection, e-mail address, and telephone number. The deadline for
luncheon reservations is 2:00 p.m., Monday, March 8 th. Cancel by 2:00 p.m. Tuesday
to avoid having to pay for the workshop.

Topic: The Development, Validation, and Implementation of a Web-Based Prescreen
and Its Integration into an Automated Selection Sys  tem

Speaker: Robert Driggers, Ph.D., Capital One

The internet allows organizations to reach a much wider group of potential applicants, and can result in staffing
departments being inundated with online applications. As a result, organizations are increasingly turning to
web-based prescreens to provide an initial hurdle in the selection process. During this workshop, Dr. Driggers
will discuss Capital One’s response to this very situation through the use of a biodata prescreen as an entry
point into a larger, integrated selection and applicant tracking system.

Through Dr. Driggers' experiences at Capital One, participants will discuss and work through (1) selection
strategies and how to choose among available options, (2) the development and validation of prescreen
biodata items, (3) applied issues encountered when implementing a prescreen as part of an integrated,
automated selection system, and (4) effective approaches to utilizing prescreen data in decision making. Dr.
Driggers anticipates and encourages lively discussion as he shares the successes and lessons learned at
Capital One.

Dr. Robert Driggers is a Senior Selection Consultant in the Selection and Performance Management group at
Capital One in Richmond, VA. He received his Ph.D. from the University of Southern Mississippi. Dr. Driggers
specializes in developing, validating, and implementing automated and web-based integrated selection
systems.
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Ellen Kollar
U.S. Dept of Veterans Affairs

As a Federal employee and a taxpayer, | am always
puzzled by the overwhelming use of training/education
and experience (T&E) assessments for selection in the
Federal government. This is especially disturbing since
the Federal government is facing a “crisis in human
capital.” In many agencies, up to half the employees are
eligible to retire within the next five years.

As Schmidt and Hunter (1998) have pointed out, the
traditional point-based T&E assessments have low
predictive validity. Although the behavioral consistency
method (Schmidt, Caplan, et al., 1979) of evaluating
previous training and experience can increase validity, it
is not generally used. Narrative responses to the
knowledge, skills and abilities listed in the vacancy
announcements are requested but shortcuts are
frequently used in developing the scoring system.

Why is the T&E method so popular? A major reason for
the widespread use of this measure is that, in the short
run, it is relatively inexpensive to construct and use.
Credentials are easy to score and interrater agreement is
easy to obtain. Frequently the supervisor or selecting
official is not involved in the hiring process. It is easier
and more efficient for an overburdened human resources
office to use a T&E crediting plan to winnow down the
number of applicants. A behavioral consistency method
requires more time and skill in developing the rating
system. In addition, T&E ratings are more efficient
where there are a large number of single positions with
few or moderate numbers of applicants. Testing is more
apt to be used where there are large numbers of
applicants for similar positions or when the selections will
have greater impact (e.g., executive selection). In the
long run, selection procedures with higher predictive
validity provide a better return on investment. Gast &
McMillen (1999) conducted a study on the utility of the
INS selection process for executives, and research is
underway at the Internal Revenue Service.

In addition to the use of education and experience
measures, the Federal hiring system includes a number
of structural impediments that screen out applicants.
Most agencies require that all documentation, including
transcripts, be submitted at the time of application. The
qualifications and classification standards are a first
hurdle in determining whether someone is qualified for a
job. Generally they require that “...specialized

experience must have been at least creditable at the
next lower grade level.” The “rule of three” and other
policies also serve as hurdles to lessen the number of
applicants to be rated by the human resources offices.
For many applicants, it is difficult to solve the riddle of
finding and applying for Federal jobs. The process is
burdensome and discourages many applicants.

Applicants in mid-career or senior levels have an even
more difficult time than entry-level applicants. A study
from the Partnership for Public Service shows that the
proportion of new hires from outside the government into
mid- and senior-level civil-service positions is
dramatically low. In 2000, for instance, out of 134,103
professional and administrative positions filled in the
federal government, 69 percent of them were internal
candidates. And, at the mid-career level, 85 percent of
positions filled came from inside.

Internal applicants are not supportive of the system
either. In a study recently released by the Merit Systems
Protection Board, employees questioned their
supervisor's staffing decision, such as whether the
supervisor promotes the best qualified person (32
percent agreed) and uses fair and open competition
when promoting someone (31 percent agreed).

Automation and the Internet may change Federal
recruitment. The focus on e-government in the
President's Management Agenda and legislative
changes to the human resources system are already
having an impact. However, as assessment
professionals, we need to do a better job of involving
managers in the selection process and making it
transparent to applicants. We need to educate and
assist organizations in developing valid and cost-
effective methods to select and promote employees.
This month’s workshop will provide an example of what
one company was able to do using technology.

CONTINUED ON PAGE 6
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JANUARY LUNCHEON SUMMARY

Psychology and the Law Intertwined - Help
or Hindrance?

Jim Sharf, Sharf & Associates

At the January luncheon, Jim Sharf addressed whether
industrial psychology had benefited from litigation. Jim
argued that the adversarial setting in which employment
testing has been litigated since passage of the Civil
Rights Act of 1964 has helped shape our research from
a technology of reliably measuring individual differences
to the science of making the general case for the
relationship  between cognitive ability and job
performance. A critical component of this adversarial
relationship is “discovery” by which each party to the
litigation is given complete access to prior research and
opinions of 1/0 “experts” giving depositions and
testimony. Jim chose to illustrate his thesis using APA’s
amicus curiae (friend of the court) brief in Grutter v.
Bollinger, challenging the University of Michigan (U of M)
Law School’'s race-conscious admissions policy in which
Supreme Court Justice O'Connor's majority opinion
concluded that racial diversity is "a compelling interest"
that can justify using race in university admissions.

The day following the Grutter decision, The American
Educational Research Association’s (AERA) press
release (http://lwww.aera.net/communications/news/
030623.htm) noted, "the Court's acknowledgement that
there is a compelling interest in considering race as a
factor in admissions underscores that social science
research contributes to the most important of public
policies."

The social science research cited by AERA was found in
the APA’s amicus curiae brief (http://www.psyclaw.org/
grutter-v-bollinger.html) supporting the U of M in which
psychologist:

"Dr. Gurin's analysis ... found that opportunities for
enrollment in ethnic studies courses and classes
dealing with issues of race and ethnicity, and for
informal interactions with racial and ethnic minorities,
including both friendships and more general
interactions, were directly linked to such favorable
outcomes as less automatic, improved active
thinking; more active engagement in the learning
process; increased ability to understand the
perspectives of others; and greater motivation and
engagement in society.”

APA'’s reliance on the “Gurin analysis” was criticized in
the amicus curiae brief (http://www.nas.org/reports/
sup_ct_mich/sup_ct_mich_launch.htm) from the National
Association of Scholars, supporting plaintiff Grutter as
follows:

"The report of Patricia Y. Gurin is the principal
evidence submitted by the University of Michigan
and relied upon by the district court in support of the
University's argument and the Court's conclusion
that the pursuit of racial 'diversity’ in a student body
is a compelling governmental interest.

“The district court concluded that ‘a racially and
ethnically diverse student body produces significant
educational benefits such that diversity, in the
context of higher education, constitutes a compelling
governmental interest under strict scrutiny.” To reach
this conclusion, the court relied on what it termed the
'solid evidence' provided by the university, and amici
supporting the University's position, ‘regarding the
educational benefits that flow from a racially and
ethnically diverse student body.” That evidence
consisted primarily of the Gurin Report - a report
solicited specifically for this litigation and prepared by
Patricia Y. Gurin, a professor of psychology and
women's studies at the University of Michigan and
interim dean of the University's College of Literature,
Science and the Arts."

“Gurin rejected accepted, traditional measurements
of academic outcomes in favor of her own subjective
ones. Even though her database includes data on
such traditional measurements of academic
achievement as self-reported grades, graduation
rates, admissions to graduate school, and
performance on seven standardized tests, Gurin
chose to include only one of those measurements -
self-reported grades - which she reported has no
‘consistent relationship' with student outcomes.
Thus, Gurin found no consistent relationships
between her purported measurements for racial
diversity and the only even arguably objective
measurement of academic achievement in her
study.”

"[District Court] Judge Duggan quoted the Report as
concluding that 'students learn better in a diverse
educational environment, and they are better
prepared to become active participants in our
pluralistic, democratic society once they leave such a
setting’ [quoting from the Gurin Report].”

CONTINUED ON PAGE 6
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2004 PTC/MW Budget Presentation

Ted Hayes, The Gallup Organization

Herein | present the 2004 budget for PTC/MW. The
budget items were estimated based on past years’
revenue and expenditures and those anticipated for the
upcoming year. Most revenues and expenditures are
anticipated to be essentially the same as last year, so in
the paragraphs below | will focus on the changes.

Regarding projected income, we anticipate that
membership will remain relatively stable (as it did last
year), and we are again not changing the membership
fee. We encourage you to invite your colleagues to join
PTC/MW so that we can maintain the quality of our
programs and services. Luncheon and workshop
attendance is anticipated to remain the same as last
year. We raised the price for luncheons in the fall of last
year to cover Pier 7 Restaurant’s increased lunch charge
and we are watching these expenses, and costs from
other areas, closely this year. The interest/dividend
income projection for this year is considerably lower than
it has been in the past, due to lower interest rates.

One proposal that will be discussed in upcoming Board
meetings will be the migration of the newsletter from a
paper format to an electronic format. Migration to
electronic format will dramatically lower our newsletter
costs.

Regarding projected expenditures, we will pay the D.C.
Report Filing charge this year. Web page maintenance
increased slightly this past year from what was originally
budgeted, so that has been adjusted.

A number of expenditures have been set aside
specifically to advertise PTC/MW, in order to help
increase membership, and to assist in our ability to take
advantage of technology to enhance our services to
existing members. The Board has set aside $300 to
place an advertisement into the IPMAAC conference
guide. Expenditures previously labeled as “Sponsorship
IO/OB Conference” have been changed to read
“Graduate Student Outreach,” with the goal of
earmarking that funding for a wider variety of
opportunities  (which may still include the 10/0OB
conference) that will help raise awareness of PTC/MW to
graduate students. Similarly, “Media Equipment or Web
Page Upgrades” has been relabeled “Technology
Enhancements,” to more accurately reflect that this
allocation is to be used for technological enhancements,
which may include web page upgrades and/or additional
media equipment for PTC/MW. To pay for these
investments, we are transferring money from our
reserves and the budget reflects this.

PTC

INCOME Budgeted
Member Dues (239 @ $30) 7,170.00
Student Dues (29 @ $15) 435.00
Luncheons (28 @ $19, 9 lunches) 4,788.00
Workshop 1 (15 @ $40 and 5 @ $25) 1,030.00
Workshop 2 (15 @ $40 and 5 @ $25) 1,030.00
Workshop 3 (15 @ $40 and 5 @ $25) 1,030.00
Workshop Sponsors (3 @ $250) 750.00
Reserve Transfer (anticipated) 984.50
Interest/Dividends 206.00
TOTAL INCOME (not including reserves)|  $16,439.00

SUMMARY OF ASSETS 1/22/04

Checking Account Balance $5,861.59
Merrill Lynch Money Market $3,491.25
CD Account Portfolio $8,131.00
TOTAL ASSETS| $17,483.84
NET PROFIT (LOSS)

Revenues 16,439.00
Expenses 17,423.50
NET ($984.50)

CONTINUED ON PAGE 5

Ted Hayes, PTC/MW Treasurer, has taken a position as
Research Director with The Gallup Organization. His
new contact information is on the back of this newsletter.

Welcome New Members!
Steven Olinger, Bethany Bocketti, Sunhee Lee, Bridget
Boyle, Kathleen Pierce, Joseph Hillery, Monique St.
Louis.

YOUR JoB ad dot GO

PTC/MW publishes job announcements in its newsletter and
now on its website at no cost for positions in the Washington,
D.C., metropolitan area that are related to testing and
Industrial/Organizational Psychology. To publish a job
announcement in the newsletter and online, send the
announcement (200 words or less) to Lia Meyer, Newsletter
Editor, at LiaM@PMGLC.com or (301) 320-9500.
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PTC/MW BUDGET, FROM PAGE 3

all for Nominations
@ﬁ@pﬂa@m . Bemis Award

Each year, the PTC/MW board nominates an individual
for the Stephen E. Bemis Memorial Award. This award
is intended to reflect on both the tangible contributions
that Steve Bemis provided to our profession AND on the
open, caring attitude that characterized his personality. It
was designed to serve as a perpetual reminder of the
gualities that caused his colleagues to admire him.

We need you to participate in the nomination process by
suggesting a PTC/MW member whom the Board could
then nominate.

Individuals nominated for this award should be current or
retired professionals who most nearly emulate the three
primary qualities for which Steve Bemis is remembered:

1. Accomplished personnel measurement practitioners
who are recognized for their on-going commitment to the
principles of merit and fairness;

2. Professionals who have made an impact in the field
by their practical contribution(s) that have either resulted
in an improved or new procedure; and

3. Concerned individuals who are recognized for their
commitment to assisting fellow practitioners, being
available to them, and freely calling on them.

Contact PTC/MW President-Elect Julia McElreath
(julia.mcelreath@dhs.gov), by March 14th, 2004, to
suggest a nominee or if you have questions about the
award.

EXPENDITURES Budgeted

Luncheons

Meals (31 @ $19, 9 luncheons) 5,301.00

Speaker Travel 500.00

Miscellaneous 50.00
Membership Directory

Printing 625.00

Mailing 450.00
Membership Renewal Letters

Copying 25.00

Mailing 50.00
Newsletter

Printing 4,900.00

Mailing/Shipping 1,200.00
Workshops

Meals (31 @ $17.50, 3 workshops) 1,627.50

Speaker Expenses 250.00

Miscellaneous 150.00
Nominations/Elections

Copying 100.00

Mailing 75.00
Gifts (Speakers, Chairs, Board) 100.00
Bemis Award Contribution 100.00
Graduate Student Outreach 300.00
Technology Enhancements 500.00
General Administration

Labels 80.00

Postage 20.00

DC Report Filing (2-year) 75.00

Web Page Maintenance 570.00

PTC/MW Brochure 50.00

Miscellaneous 25.00
IPMAAC Advertisement 300.00

TOTAL EXPENSES $17,423.50

JOIN PTCIMW

Benefits: . Membership directory — Monthly newsletter with hot
topics and legal updates — Monthly luncheon meetings with
invited speakers — Interactive workshops — Information
clearinghouse — Networking — Employment opportunities —

Internet web site.

Annual membership is $30 or $15 for students.

To join, visit our website (www.ptcmw.org) or contact
Membership Committee Chair Tim McGonigle at
mcgonigt@calib.com or (703) 385-3200.

Award llllnnrtumtv
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JANUARY LUNCHEON, FROM PAGE 3

“What the Gurin Report actually measures is
whether taking race/ethnic studies classes, engaging
in conversations about racial issues, and having
friendships that cross racial lines affect students'
attitudes about a number of things. Some of these
might generously be thought to bear on better or
worse learning or preparation for citizenship, but they
relate much more to students' political views and
their assessments of their own worth."

APA responded to the criticism of the National
Association of Scholars as follows:

"[The] National Association of Scholars asserts that
Dr. Gurin's findings are flawed because they rely
upon self-reports instead of more objective outcome
measurements. But in fact use of self-report
measures is common practice in social science
research involving large databases. Moreover, a
focus on what National Association of Scholars
terms ‘traditional measurements of academic
outcome,” such as 'grades, graduation rates,
admissions to graduate school, and performance on
seven standardized tests,' takes an unrealistically
narrow view of academic achievement and fails to
capture a broad range of outcomes widely valued by
educational institutions such as, for example,
continuous learning, intellectual interest and
curiosity, multicultural tolerance and appreciation,
interpersonal skills, and social responsibility,
citizenship and involvement."

Jim concluded that had Professor Gurin’s research and
opinions been presented as expert testimony rather than
as a friend of the court brief, discovery would have
revealed the following prior contradictory Gurin research
(embargoed by the U of M on grounds that it owned the
research because it had sponsored it):

“Gurin's Michigan Student Study (1990-94) ‘Executive
Summary’ submitted May 24, 1994 concluded that
Michigan's racial preference programs actually
'stigmatized’  African-Americans and  ‘increasingly
polarized" the campus; that 'self-segregation’ was
common; that 'diversity of skin color' is not equivalent to
'diversity of ideas' (financial disparities were more
telling); and that diversity 'quite simply ... does not, in
itself, lead to a more informed, educated population”
(Zarko, C. in The Wall Street Journal [May 16, 2003].
The Evidence of Things Not Seen).

A copy of Jim Sharf's presentation is available upon
request to the VP of Programs.
PTC

PRESIDENT’'S MESSAGE, FROM PAGE 2
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nnouncemet]f

The Penn State Center for Personnel Assessment and
Selection (CPAS) is conducting a training-needs survey
for the International Personnel Management Association
Assessment Council (IPMAAC). The survey is designed
to identify personnel assessment training needs. The
survey will collect information on needs for existing
IPMAAC and MAPAC (Mid-Atlantic  Personnel
Assessment Consortium) developed courses. The
survey will also collect information on topics where other
training courses may be needed, and locations where
training is needed.

CPAS encourages you to complete the survey for your
organization. The web address for the training needs
survey is shown below. Links to the survey can also be
found on the IPMAAC (http://www.ipmaac.org/) and
MAPAC (www.ipmaac.org/mapac/) websites.

http://app.outreach.psu.edu/OMRP/scriptsORIG/cpas.htm
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by Lance W. Seberhagen, Seberhagen & Associates, se  be@erols.com
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Mar 4-6 Society of Psychologists in Management. Annual Conference. San Francisco, CA. Contact: www.spim.org.

Mar 5 HR Leadership Forum. Meeting. Seth Kahan, Organizational Community Specialist. “Shaping Corporate Culture through
Organizational Storytelling.” Arlington, VA. Contact: Martha Heisel, 703-532-9473 or www.hrleadershipforum.org.

Mar 8-10 Society for Human Resource Management. Annual Conference. “Employment Law and Legislation.” Washington, DC. Contact:
SHRM, 703-548-3440 or www.shrm.org.

Mar 8-11 National Institute for Occupational Safety and Health. Applied Ergonomics Conference. Orlando, FL. Contact: Applied Ergonomics
Network 800-494-0460 or 770-449-0460 or ergo@iienet.org.

MAR 10 PTC/MW. SPECIAL EVENT! BREAKFAST WORKSHOP (8:00 am — Noon). Dr. Robert Driggers, Capital One , Richmond, VA.
“The Development, Validation, and Implementation of a Web-Based Pre-screen and Its Integration into an ~ Automated
Selection System.” Pier 7 Restaurant, Washington, DC. Contact: Receptionist, Caliber Associates, 703  -385-3200 or
Www.ptcmw.org.

Mar 12-14 10 & OB Graduate Student Conference. Tulsa, OK. Contact: ioob2004@hotmail.com or ioob2004.com.

Mar 18-20 Hofstra University. Conference. “Applied Organizational Psychology: A Scientific Approach to Improving Productivity and the Quality
of Work Life.” Hempstead, NY. Contact: HU, 516-463-6298 or conference@hofstra.edu.

Mar 22-24 Society for Human Resource Management. Conference. “Global Forum.” Bal Harbour, FL. Contact: SHRM, 703-548-3440 or
www.shrm.org.

Mar 26-27 SEAK, Inc. & Forensic Expert Witness Association. Expert Witness Summit Conference. Newport Beach, CA. Contact: FEWA, 949-
640-9903 or www.forensic.org.

Apr 1-4 Society for Industrial and Organizational Psychology. Annual Conference & Workshops. Chicago, IL. Contact: SIOP, 419-353-0032
or WwWw.siop.org.

Apr 2 HR Leadership Forum. Meeting. Speaker to be announced. “Talentship.” Arlington, VA. Contact: Martha Heisel, 703-532-9473 or
www.hrleadershipforum.org.

Apr 12-16 American Educational Research Association. Annual Conference. San Diego, CA. Contact: AERA, 202-223-9485 or www.aera.net.

Apr 13-14 American Psychological Association. Workshop. “Responsible Conduct of Research in Psychological Science.” Washington, DC.
Contact: APA Science Directorate, 202-336-6000 or science@apa.org or www.apa.org/science/ori_workshop.html.

Apr 13-15 National Council on Measurement in Education. Annual Conference. San Diego, CA. Contact: NCME, 202-223-9318 or
www.ncme.org.

Apr 13-15 National Institute of Child Health and Human Development. Conference. “Workplace Strategies and Interventions for Improving
Health and Well-Being.” Baltimore, MD. Contact: Dr. Lynne Caspar, NICHD, 301-436-1174 or caspar@mail.nih.gov.

APR 14 PTC/MW. LUNCHEON MEETING. Dr. Jose Cortina , George Mason University. “Self-report measuremen  t of personality: Not
much more than Gee Whiz!” Pier 7 Restaurant, Washi  ngton, DC. Contact: Receptionist, Caliber Associat  es, 703-385-3200 or
Wwww.ptcmw.org.

Apr 19-21 Employment Management Association. Annual Conference. Washington, DC. Contact: SHRM, 703-548-3440 or www.shrm.org.

Apr 28-30 Mid-Atlantic Personnel Assessment Consortium. Spring Meeting. Washington, DC. Contact: Will Martin, 518-457-4487.

Apr 29-30 University of Maryland School of Nursing. Conference. “Long Working Hours, Safety, and Health: Toward a National Research
Agenda.” Baltimore, MD. Contact: UMSN, 410-706-3767 or http://nursing.umaryland.edu/longworkhours/index.htm.

May 7 HR Leadership Forum. Business Meeting + Expert Panel. “Pros and Cons of Using e-Learning for Leadership Development.”
Arlington, VA. Contact: Martha Heisel, 703-532-9473 or www.hrleadershipforum.org.

May 13-15 University of North Carolina. Conference. “Factor Analysis at 100: Historical Developments and Future Directions.” Chapel Hill, NC.

Contact: Patrick Curran, UNC, 919-962-5235 or www.fa100.info.

Future SIOP: Los Angeles, 2005. Dallas, 2006. New York, 2007. San Francisco, 2008.
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PTC/MW Elected Officers, 2004

Office

Name

Affiliation

Work Phone

-Mail

President

Ellen Kollar, Ph.D.

U.S. Dept of Veterans Affairs

(202) 273-9748

ellen.kollar@mail.va.gov

Past President

Lance Anderson, Ph.D.

Caliber Associates

(703) 219-4448

anderson@calib.com

President-Elect

Julia McElreath, Ph.D.

U.S. Dept of Homeland Security

(202) 305-0596

julia.mcelreath@dhs.gov

Vice President

Jennifer Fisher, Ph.D.

BearingPoint

(703) 253-6834

jenniferfisher@bearingpoint.net

Secretary David Hamill, M.S. U.S. Dept of Homeland Security | (202) 305-1746 | david.hamill@dhs.gov

Treasurer Ted Hayes, Ph.D. The Gallup Organization (202) 715-3154 | ted hayes@gallup.com

Recorder Martha Hennen, Ph.D. United States Postal Service (202) 268-6831 | mehennen@juno.com
PTC/MW Committee Chairs, 2004

Committee Name Affiliation (Vork Phone -Mail

Nom/Elections | Lance Anderson, Ph.D. Caliber Associates (703) 219-4448 | anderson@calib.com

Membership Tim McGonigle, Ph.D. Caliber Associates (703) 279-6298 | mcgonigt@calib.com

Legal Lance Seberhagen, Ph.D. | Seberhagen & Associates (703) 790-0796 | sebe@erols.com

Newsletter Lia Meyer, M.A. Pittman McLenagan Group (301) 320-9500 | liam@pmglc.com

Website W. Benjamin Porr, M.A. George Mason University (703) 617-0331 | wporr@gmu.edu

Training Matthew Dreyer, M.A. Aon Consulting (703) 208-6807 | matthew j dreyer@aoncons.com

Calendar Lance Seberhagen, Ph.D. | Seberhagen & Associates (703) 790-0796 | sebe@erols.com

Copyright 2004, Personnel Testing Council of Metropolitan Washington. PTC/MW encourages other groups to

reprint articles from the PTC/MW Newsletter, provided that credit is given to the author(s) and to the PTC/MW

Newsletter.

PTC/MW
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March 10, 2004.
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