September PTC/MW Luncheon

Date: Wednesday, September 10, 2003

Time: 11:30 a.m. to 1:30 p.m. Lunch is served at noon and is included in the registration
fee.

Place: Pier 7 Restaurant. 650 Water Street, SW, Washington, DC (approximately one
block south of the intersection of Maine Avenue and 7th Street SW).

Price: $17.50 members, $20.50 non-members. Free parking up to 3 hours.

Menu: Medallions of New York Sirloin, Breast of Chicken Tarragon, Chef Salad, Broiled
Filet of Sole and Scallops, Seafood Newburg with Rice, Vegetable Plate, or Fruit
Plate.

Reservations:  Please sign up via our website, http://www.ptcmw.org. If you do not have internet
access, you can contact the receptionist at Caliber Associates, Tel: (703) 385-3200,
Fax: (703) 385-3206. Please include the following information in your message:
name, membership status, menu selection, e-mail address, and telephone number.
The deadline for luncheon reservations is 2:00 p.m. , Monday, September 8th.
Cancel by 2:00 p.m. Tuesday to avoid having to pay for the meal. Members are
welcome to come for the program only without having lunch. (The program begins at
approximately 12:30 p.m.)

Topic: How to Integrate Competencies with Exercises in Ass  essment
Center Decisions

Speaker: Cassi L. Fields, Ph.D., Fields Consulting Group, Inc.

Dr. Fields will discuss practice-based solutions to the issues surrounding exercise-based data with
organizational competency models.

Dr. Cassi Fields has twelve years or experience in developing, validating, administering, and
evaluating human resource programs for numerous organizations, with a strong emphasis in public
safety selection and evaluation. Her main areas of consulting have focused on public sector
organizations.
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It's Time to Take Full
Advantage of the Internet

Lance Anderson
Caliber Associates

Roughly four years ago, PTC/MW was still taking its
event registrations by phone, where members would call
some gracious volunteer who would record the
member’'s reservation information, including phone
number, e-mail address, meal preference, etc. That
gracious soul would then hand-key the information, tally
it, and provide it to the event facility. It was a labor-
intensive process that required this volunteer to be
available for dozens of interruptions anytime during the
workday.

In response to this situation, an organization with active
PTC/MW members donated some programmer time to
develop a reservation system. The reservation system
allows for members to view information on the available
events, select an event, select a meal choice, and enter
other information. The system records the registrant’s
information in a database and dispenses an e-malil
confirming the reservation. Now that we've adopted this
system, virtually no volunteer time is needed to take
reservations, a clear record of the reservation is
generated for both the registrant and PTC/MW, and
individuals are attending our events in record numbers.

There are other ways that PTC/MW should use the
Internet to better serve its members. In particular, we
should:

Provide more information online, including current
and past copies of the newsletter, job
announcements, member news, and copies of
event presentations or papers.

Provide a way for members to use our website to
conduct a variety of activities including renewing
their membership, participating in organized e-mail
discussions on topics related to personnel testing,
listing consulting services offered by their
organization, and voting for PTC/MW officers.

Provide for more efficient handling of PTC/MW
affairs by providing board members with ready
access to administrative documents including past
meeting minutes and databases showing event
attendance.

I will discuss the benefits of providing some of these
services below.

One benefit of providing these services online is reduced
costs. PTC/MW spends roughly $6,500 a year printing,
photocopying, and mailing newsletters and election
ballots. These costs essentially come directly out of our
membership fees totaling roughly $7,500 per year, as
most other activities are self-supporting. This means
that over 85 percent of the membership fee typically
goes toward distribution and collection of information,
where these functions could be accomplished much
more cheaply via the website or e-mail. Setting up online
systems for newsletters, voting, and automated renewal
of memberships would involve some initial costs, but |
doubt the costs would exceed $6,500. The maintenance
costs for such systems would be small. Whether the
cost savings could be applied to reduce the membership
dues, or to provide additional services to members is up
to future boards to decide.

Another important benefit is improved services and
information for members. Websites allow for immediate
posting and updating of information—unlike paper
documents that require time to print and distribute.
Members would likely appreciate being able to access
job announcements and other current information online.
They could learn more from each other by using the
PTC/MW website to share information on member
projects and consulting services.

Finally, activities like voting for board members would be
more convenient. The argument that some members
may not have access to the Internet is weak. A quick
perusal of the PTC/MW Directory shows that 96 percent
of our members list an e-mail address, and of those who
do not list an e-mail address, I'm certain that virtually all
of them have ready access to the Internet (because |
know many of these people personally!). Another
testimonial on the common use of the Internet by
members is that even though we still offer event
registration via phone, hardly anyone ever uses it.
CONTINUED ON PAGE 8
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JUNE WORKSHOP SUMMARY

Criteria Issues and Adverse Impact: What
We Know and Don't Know

Neil Hauenstein, Virginia Tech
Summary by Pat Curtin, Caliber Associates

The June PTC/MW workshop provided attendees with a
review of issues related to adverse impact from the
perspective of the criterion space versus predictor
characteristics. For criterion-related validation studies,
Dr. Neil Hauenstein, of Virginia Tech, discussed how
race differences on criterion measures influence the
estimates of adverse impact (as defined by the 4/5ths
rule) when using a cognitive predictor and personality
predictor.

Although adverse impact statistics are computed on the
composite predictor scores, the magnitude of race
differences in the validation criterion affects the
magnitude of the regression weights of both the cognitive
and personality predictors. Any factor that changes the
magnitude of the predictor regression weights will affect
the rank ordering of applicants on the predictor
composite scores when computed using the optimal
weights. It is in this manner that changes in the
magnitude of race differences on the criterion affect
adverse impact estimates.

Dr. Hauenstein's presentation explored the extent to
which different magnitudes of race differences on the
validation criterion measure affects adverse impact.
Furthermore, he explored the use of a banding strategy
on the predictor composite scores to assess the extent
to which banding alleviated adverse impact as a function
of the magnitude of race differences on the criterion.
This approach provides an alternate perspective to the
bulk of current adverse impact literature that tends to
focus on adding predictors that exhibit little or no race
effects to a selection battery that includes a measure of
cognitive ability.

Dr. Hauenstein began his presentation with a review of
effects of various predictor combinations on adverse
impact levels. Citing several pieces of research, Dr.
Hauenstein concluded that adding predictors that exhibit
little to no race differences do not produce sizeable
reductions in adverse impact levels.

Using the assumption that ratee race differences are
zero for contextual performance, but that there is a .5
effect size favoring White ratees or task performance,
Dr. Hauenstein presented simulation data regarding the
effect of differential weighting of task and contextual
performance on adverse impact. His simulations
demonstrated that although differential weighting of task
and contextual performance by itself had a small effect

on adverse impact, there was clear potential for
meaningful reductions in adverse impact when banding
of the composite predictor scores was used in
conjunction with criterion weighting scenarios that gave
contextual performance at least equal weight as task
performance.

However, Dr. Hauenstein cautioned that his simulation
findings are tenuous because there is not much research
that tests the validity of the assumptions about ratee race
effects for task performance versus contextual
performance. He then presented meta-analyses that
examined ratee race effects as a function of task,
contextual, and overall performance measures. The
results of the meta-analyses did not totally support the
assumptions of ratee race effects used in the adverse
impact simulation, nor did the results totally refute the
assumptions. Dr. Hauenstein concluded that better
estimates of ratee race effects on criterion measures are
needed before conclusions can be drawn regarding the
effect of differential criterion weighting on adverse
impact.

Dr. Hauenstein finished his presentation by emphasizing
the need for more research and applied work that
considers the criterion space as a multi-faceted entity
rather than a unified construct. Doing so, according to
Dr. Hauenstein, will allow us to more accurately assess
how predictors function across different contexts and
groups.

We would like to thank Neil Hauenstein for his
presentation. Dr. Hauenstein can be reached via e-malil
at nhauen@vt.edu.
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JULY LUNCHEON SUMMARY

Personnel Selection Testing in China

Shaobang Sun, Human Resources Research
Organization

The July PTC/MW luncheon began with a brief review of
China’s history of selection testing. China has a long
history of applying tests in talent selection (Gregory,
2003; Higgins & Zheng, 2002). However, until the early
1990s, the importance of human resources began to be
recognized and modern HR management practices,
including personnel selection techniques, came to be
accepted and applied broadly in China (Martin, 1998). In
this presentation, Dr. Sun described how personnel
testing techniqgues were applied in government,
enterprise and military settings in China.

China’'s government has applied modern testing
techniques in three major areas, including civil servant
selection, leadership assessment, and professional
licensure/certification (Martin, 1998). Since 1994, China’s
modern civil exams have been given annually. Although
written tests are a consistent component of the civil
servant exams, occasionally other types of psychological
tests such as work-sample tests and assessment
centers are also included. By 1999, the civil servant
exams had been administered to 1.5 million people and
had helped select tens of thousands of government
employees. Adopting psychological tests in leadership
selection is an expansion of the civil exam system.

Several months ago, China’s central government used
some assessment center exercises, such as a
leaderless group discussion, to select assistant
secretaries for several departments of the State Council.
Some local governments also began to use
psychological tests to select high-level officials (Cui &
Shan, 2002; Longjiang Talent, 2002). Dr. Sun also noted
that China’'s government played an active role in
developing licensure tests for professionals. Since the
mid-1990s, China’s Ministry of Personnel has developed
licensure tests for over 20 professions. Meanwhile,
China’s Department of Labor encourages about 90 types
of technical workers to obtain job-related certificates by
taking public exams. Today, more than 4 million people
take various kinds of professional certification tests each
year (Yin & Zhou, 2002).

More and more Chinese companies use selection tests
today. Dr. Sun presented results of a survey study by Su
and Liang (2001) to demonstrate the extent of selection
testing applications in Chinese companies. The survey
showed that face-to-face interviews (95%), résumés
(68%) and probationary hiring (47%) were the top three
selection methods while background investigations
(16%), psychological tests (12%), and assessment
centers (2%) were not often used. Overall, the

percentage of Chinese enterprises using modern
selection techniques was very low.

China’s military began to use psychological testing
techniques in pilot selection in 1970s. Large-scale
applications of modern testing techniques by China’s
military have occurred more recently. Last year, the
Chinese People’s Liberation Army began to use a
psychological test battery in army recruitment (Wang,
2003). The battery includes tests measuring cognitive
ability, reaction speed, mental stability and the ability to
cooperate with others. In the same year, the military
started to use psychological tests in its officer selection
and promotion procedure (People’s Daily, 2002).

Dr. Sun observed several problems in the assessment
services market in China. First, the number of well-
educated and trained professionals is relatively small.
Second, the public often has misperceptions about
modern selection techniques. For example, managers
often view personnel testing as an advanced fortune-
teller or computerized fortune-teller (Guangming Daily,
2003). Third, almost 90% of testing tools applied in the
China market are foreign scales translated into Chinese.
Despite these problems, Dr. Sun is optimistic about the
future of selection testing in China because the number
of well-educated practitioners is growing fast. In 1985,
there were only five psychology departments in China;
now the number of psychology departments is at least
55.
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Stephen E. Bemis Memorial Award

Ellen Kollar, U.S. Department of Veterans Affairs

The 2003 Bemis Award for outstanding contribution
to the profession and its Practitioners was awarded
to Dennis A. Joiner of Sacramento. In a career
spanning more than 25 years, Dennis Joiner has
provided immeasurable support and contributions
to the assessment profession. The majority of
assessment processes that he has developed and
administered for employee selection, promotion,
and career development have been conducted for
a variety of public safety classifications, as well as
all supervisory and management ranks of police
and fire/emergency services. In addition, Dennis
has conducted assessment processes for a
number of supervisory and managerial job
classifications encompassing a wide variety of
occupations. Of particular note is Dennis’ history
with assessment center technology. Dennis was
instrumental in introducing assessment center
technology to the public sector in the mid-1970s,
which up until that point had been a technology
utilized largely by the private sector.

Dennis is recognized as an expert in assessment
center technology, manifest in part by his
participation on the task force that revised the
Guidelines and Ethical Considerations for
Assessment Center Operations (1989), his role as
co-chair of the 1990 International Congress on the
Assessment Center Method, and his providing
presentations and training sessions at the annual
meetings of the International Congress on the
Assessment Center Method. In addition, Dennis
has prepared and presented a multitude of training
sessions and presentations aimed at the “state of
the science” of assessment centers.

Beyond his contributions to the assessment
profession as a hands-on practitioner, Dennis is a
prolific contributor to professional publications.
Dennis has written for the IPMA-HR’s publication
Public Personnel Management as well as its
newsletter, IPMA News. He has prepared articles
for IPMA-Assessment Council's (IPMAAC's)
newsletter, the Training and Development Journal,
Fire Chief, the California Peace Officer, and the
Journal of California Law Enforcement. Dennis’
writings have addressed a variety of topics, many
of which have focused on assessment centers and
the professional, legal, and ethical considerations

that impact their development and administration.
Dennis was a co-founder and first president of the
Personnel Testing Council of Northern California
(PTC/NC). At the national level, Dennis was
elected to serve for five years on the Board of
Directors of IPMAAC, as well as serving as
President in 1990-1991.

The International Public Management Association for
Human Resources Assessment Council (IPMAAC)
awarded the Innovations in Assessment Award to the
Standards, Assessment, and Selection Team from the
Transportation Security Agency (TSA) of the Department
of Homeland Security for the Airport Screener
Assessment System.  Elizabeth Kolmstetter, Ph.D.,
Director of Standards, Testing, Accreditation, and
Research represented the team of nominees for the
assessment system. In addition to Dr. Kolmstetter, the
team members identified on the nominations were
Joanne G. Lange, President, JGL Human Resources
Solutions; Ann M. Quigley, M. A., Industrial Psychologist,
TSA; Deborah Gebhardt, Ph.D., President, Human
Performance Systems, Inc.; James Sharf, Ph.D.,
President, Sharf & Associates; Allison Black Mclver,
J.D., President, BMC & Associates; Paul Squires, Ph.D.,
President Applied Skills & Knowledge; Bridget Brown,
Director of Program Development, National Skills
Standards Board; and Todd A. Baker, Ph.D., Human
Performance Systems, Inc.

Welcome New Members!

Regular Members

Todd Chmielewski, Drug Enforcement Administration
Adam Malamut, Marriott International

Nicholas Martin, U.S. Office of Personnel Management
Thomas Bailey, University of Baltimore

Join PTC/MW!

Benefits include the membership directory, monthly
newsletter, luncheon meetings with invited speakers,
workshops, employment opportunities and more! Dues
are $30/year for regular memberships or $15/year for
students. Download the application off the Internet at
http://www.ptcmw.org, or contact Membership Chair Tim
McGonigle at mcgonigt@calib.com if you have any
questions.
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What Do PTC/MW Members Want?

Ted Hayes, Transportation Security Administration

We belong to the best regional I1/O group in the country
(the world!). PTC/MW provides its 260-plus members
with monthly programs that are stimulating, informative,
and inexpensive. The Vice President for Programs and
the Training Chair work year-round to identify luncheon
speakers and workshop presenters who can provide
information on an array of test-related topics. The
guestions we try to answer every month are: What
program will interest members the most? Would some
of these programs be more like sales presentations than
educational opportunities (and thus should be avoided)?
In short, what do PTC/MW members want?

One way to figure out what members want is to review
our organization’s recent history. Presumably, speakers
and topics with the greatest frequency are those that
interest the membership the most and thus reflect why
members come to our programs.

With that in mind, | reviewed the past 10 years of
PTC/MW history (1994 through 2003) to answer two
qguestions. First, which speakers have made the most
presentations at PTC/MW? Second, which topics have
been presented most often?

Please note that | am not saying that individuals who
present most often are “better” in some way, nor that
their presentations were successful or not. While each
of us may have a broad range of talents, interests, and
expertise, there are few areas where we could present a
program that would interest other members. Some
people are highly identified with a certain topic. Some
topics may be “hot” now (e.g., emotional intelligence), or
have been a burning issue for some time (adverse
impact), or have faded somewhat for a variety of reasons
(e.g., physical abilities testing). Some potential speakers
are reluctant, for various reasons, to make a
presentation.  Finally, some topics (e.g., individual
assessment) are selection-related but, due to poor timing
or other reasons, have not been presented.

With those provisos in mind, here are the results. Table
1 shows the most frequent speakers at PTC/MW during
the 10-year period 1994 through 2003. These figures
include luncheons, workshops, and Presidential
Addresses. Some speakers may have teamed up with
others and split a presentation.

Out of 137 speakers over the past 10 years, Marilyn
Gowing has made the most presentations at PTC/MW.
This reflects her ability to speak to issues that our
membership has found interesting over this span of time.
Most repeat presenters at PTC/MW have been
practitioners. Among those with at least three
presentations, only Ben Schneider would be considered
primarily a full-time academic. There are more

Table 1

Number of Presentations

Speaker (1994-2003)

Gowing, M.
Camara, W.
Campbell, W.
Gebhardt, D.
McCloy, R.
Schneider, B.
Tsacoumis, S.

(17 speakers tied)
(113 speakers tied)

PNWWWWWWO

academicians among those with two presentations:
Linda Gottfredson, Rich Klimoski, Mike McDaniel, Paul
Sackett, and Nick Vasilopoulos.

| also reviewed topics presented during this same
timeframe. | coded topics to reflect the broad areas
meant to be reflected in the presentation. In some
cases, of course, the topic could be coded in several
ways. For example, “Testing Hispanics” — is this a talk
about research methods or diversity/adverse impact? (I
chose the latter.) Also, some topics touched on a
number of issues (“Selection in a Federal Ilaw
enforcement agency after 9/11”) or were unique (“Using
humor in professional presentations”). | coded these as
“HR/management.”

Table 2 shows the most frequent topic areas over the
past 10 years. There were 109 presentations in this
timeframe that were codable (some presentations were
cancelled, etc.) Again, frequent does not mean best;
however, frequency is probably a gage of membership
interest.

Although relatively few repeat presenters at PTC/MW
have been academicians, the single most frequent type
of presentation has been oriented toward research
methods — correlational analysis, generalizability theory,
cut-scores, etc. This speaks to the technical acumen of
PTC/MW presenters as well as the interest of the
membership. Concordant with this is the finding that
another frequent topic includes HR/management issues.

CONTINUED ON PAGE 7

geking Workshop Sponsors

Organizations are invited to sponsor PTC/N
workshops, which are held three times a
Sponsorship allows an organization the opportunit
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spotlight its capabilities to D.C.-area Human Reso
professionals. For details, contact Pat Curtin, Trai
Chair, at (703) 219-4394 or curtinp@calib.com.

ning




Page 7

PTC/MW September 2003

MEMBERS WANT, FROM PAGE 6
Table 2

Topic Area Frequency

Research Methods 17
HR/Management Issues 15
Technology 10
Personality 10
Adverse Impact/Diversity
Biodata

Cognitive Abilities
Consulting Issues

Job Analysis

Disabilities

Customer Service
Physical Abilities

Teams

Legal Issues

Criteria

Recruiting

Training

RPRPRPNWWATN~NN~NO©

Since many repeat presenters are not academicians, it
follows that the practitioners (particularly government-
based psychologists) speak to practitioner issues. Note,
though, that there is great breadth in this category. On
the other hand, | found it surprising that so few
presentations have been made about legal matters. Not
only does PTC/MW service Metropolitan Washington —
a.k.a. the country’s capitol of legal matters — but there
would seem to be a lot of interest in the boundaries of
applied psychological practice relative to the changing
laws of the land. Also, PTC/MW seems to have a
“criterion problem” — criteria seem not to be a burning
area of interest for our membership based on the
number of times it has been discussed formally.

The by-laws of PTC/MW mandate that we stick close to
test-related topics. Also, the area’s 500-pound gorilla
employer is Uncle Sam. But that doesn't mean that
there’s no room for innovation and different perspectives.

I'd like to see more presentations by both academicians
and government  psychologists. “I"-oriented
academicians tend to be at the forefront of issues that
will eventually affect practitioners, such as stereotype
threat, banding, and ex-patriot testing. Also, some “O”
issues have a measurement focus, and in my opinion
these may be palatable to the consultants and
practitioners in the membership. Government
psychologists have greater insight about applied client
problems, and the long-term ramifications of test-based
interventions, than do many consultants.

I'd also suggest that we cannot lose the research
methods focus of PTC/MW presentations. This is a
clear favorite among the membership. But we should
also branch out to explore topics that members are
called upon to help with, such as promotions testing,

accession planning, criterion development, utility
analysis, individual assessment and feedback, and yes,
legal issues. Finally, technology applications will become
more prevalent in testing, and we need to encourage
members who have that expertise to make
presentations.

PTC/MW is the best regional 1/0O group in the country
because of the vast breadth of talent and participation
within the membership. | hope that this review of where
we've been recently will help us continue to shape a
successful future for the organization.

Ted Hayes and Elizabeth Kolmstetter of the
Transportation Security Administration are part of a
Strategic Workforce Rightsizing Team. As part of this
team, they are screening workers’ ability to understand
standard operating procedures and identify potentially
threatening objects in checked baggage, with the goal of
identifying and retaining the most competent screening
personnel. If you would like more information about this
project, contact Ted Hayes, ted.hayes@dhs.gov.

The column is a forum to facilitate
information exchange among PTC/MW members. If you
are currently working on a testing/assessment project
that you think others would be interested in learning
about, please contact the PTC/MW Newsletter Editor, Lia
Meyer, at liam@pmglc.com or (301) 320-9500.

008 YouRJoB ad HeRe

PTC/MW publishes job announcements at no cost for
positions in the Washington, D.C., metropolitan area that
are related to testing and /0 Psychology. To publish a
job announcement in the newsletter, send the
announcement (100 words or less) to:

Lia Meyer
PTC/MW Newsletter Editor
The Pittman McLenagan Group, L.C.
6626-A Wilson Lane, Bethesda, MD 20817
E-mail: LiaM@PMGLC.com

Fax: (301) 320-9525




Page 8

PTC/MW September 2003

Job Announcements

Industrial  Psychologists. Personnel Decisions
Research Institutes, Inc. (PDRI) is currently accepting
applications for positions in its Washington, D.C. office
(in Arlington, VA, one block from the Rosslyn Metro
Station). These positions require working as part of a
team on projects involving innovative applied research,
selection and promotion system development and
validation, performance management and career
development, and training needs analysis and training
design.

We are seeking I/O Psychologists with a minimum of
three years of experience, a Master’s degree or a Ph.D.
(preferably) in 1/O Psychology. We are also seeking
applicants with a new Ph.D. in /O Psychology.
Experienced applicants should have proven skills in
customer and project management and business
development. Qualified candidates will have a strong
background in the development, validation, and
implementation of human capital systems, and a Ph.D.
or Master's degree in industrial/organizational
psychology. Strong  written communication,
interpersonal, research, and statistical skills are also
essential.

U.S. citizenship is necessary and most positions will
require obtaining a high-level government security
clearance. Current possession of U.S. government
security clearances is desirable.

Submit résumé and cover letter to: Elizabeth Marino,
Personnel Decisions Research Institutes, Inc., 1300
North 17th Street, Suite 1010, Arlington, VA 22209,
Elizabeth.Marino@pdri.com.

Internship Position. Personnel Decisions Research
Institutes, Inc. (PDRI) is currently accepting applications
for internship positions in its Washington D.C. office (in
Arlington, VA, one block from the Rosslyn Metro Station).
This position requires working as part of a team on
projects involving job and occupational analysis,
selection and promotion systems, and/or performance
management and career development.

Internships are full or part-time positions. Qualified
candidates for the internship position should be Ph.D.
students in 1/O psychology. We are strongly interested
in candidates with interests or experience inthea  rea
of information technology to assist with cutting-ed ge
occupational analysis research. Candidates should
possess excellent research, analytical, interpersonal, and
oral and written communication skills. U.S. citizenship is
necessary.

PRESIDENT’'S MESSAGE, FROM PAGE 2

The last benefit | wanted to mention is that by using the
Internet to provide these services, Board members and
Board Chairpersons will be able to conduct the business
of the Board more efficiently. A large portion of the many
volunteer hours donated by board members is spent
photocopying or printing documents, mailing documents,
or hand-keying information provided by members in
response to paper questionnaires or voting ballots.
Through more effective use of the Internet, time spent on
these activities could be spent on other more worthy
pursuits that directly serve the goals of PTC/MW,
including promoting an open exchange of ideas and
information about personnel measurement and selection,
and encouraging and providing education and training in
personnel measurement and selection.

To summarize, PTC/MW needs to do a lot more with the
Internet, including providing more current information
and new services on our website. Doing this would
involve initial costs that would quickly be defrayed and
even dwarfed by our savings on printing and postage.

You can do two things to improve PTC/MW's use of the
Internet to provide various services:

Encourage board members to support this transition.
PTC/MW has functioned successfully for over 25
years without relying much on the Internet, and there
is some fear among board members that the actions
| advocated above will cause membership
hemorrhage. Talk to your friends on the board about
this. Also, the Board may soon ask you to respond
to a questionnaire that will include questions on
using the website to provide various services to
members. To encourage more Internet use by the
board, and thus reap the benefits mentioned above,
please respond favorably to these questions.

Volunteer to help the Website Committee. You can
volunteer as an individual, or you may want to ask
your employer to donate programmer time in
exchange for a modicum of public acknowledgement
and appreciation from PTC/MW.

For more information on how to help, contact me at
anderson@calib.com or our website chairperson, Ben
Porr, at wbporr@aol.com.

Submit résumé and cover letter to: Elizabeth Marino,
Personnel Decisions Research Institutes, Inc., 1300
North 17th Street, Suite 1010, Arlington, VA 22209,
Elizabeth.Marino@pdri.com.
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SEP 10 PTC/MW. LUNCHEON MEETING. DR. Cassi Fields , Fields Consulting Group, McLean, VA. “How to Inte  grate Competencies
with Exercises in Assessment Center Decisions.” Pi er 7 Restaurant, Washington, DC. Contact: Receptio  nist, Caliber
Associates, 703-385-3200 or ptcmw.org.

Sep 10-13 International Public Management Association for Human Resources. Annual Conference. Chicago, IL. Contact: IPMA-HR, 703-549-
7100 or ipma-hr.org.

Sep 13-14 NCS/Pearson. Workshop. “Effective and Responsible Use of Psychological Tests in Pre-Employment Selection.” New Orleans, LA.
Contact: Michelle Knoben, NCS/P, 800-627-7271 x3290 or michelle.knoben@pearson.com.

Sep 15-17 Institute for Professional Education. Seminar. “Applied Statistics.” Washington, DC. Contact: IPE, 703-527-8703 or
ipeseminars.org.

Sep 15-17 Institute for Professional Education. Seminar. “Applied Multivariate Methods using Popular Statistical Computing Packages.”
Washington, DC. Contact: IPE, 703-527-8703 or ipeseminars.org.

Sep 15-18 Linkage Inc. Conference. “Coaching and Mentoring.” San Diego, CA. Contact: LI, 781-402-5555 or linkageinc.com.

Sep 17-19 Mid-Atlantic Personnel Assessment Consortium. Fall Meeting. Washington, DC. Contact: Will Martin, 518-457-4487.

Sep 22-24 Center for the Study of Work Teams. Annual Conference. Dallas, TX. Contact: CSWT, 940-565-3096 or workteams.unt.edu.

Sep 29-Oct 1 Pennsylvania State University/CPAS. Seminar. “Examination Planning.” Crystal City, VA. Contact: Avis Kunz, PSU, 814-863-6725
or outreach.psu.edu/cpas.

Sep 29-Oct 2 Development Dimensions International. International Congress on Assessment Center Methods. Atlanta, GA. Contact: Cathy
Nelson, DDI, 412-257-3952 or assessmentcenters.org.

Oct 2-3 American Bar Association & American Psychological Association. Seminar. “Psychological and Other Expert Testimony in Civil and
Criminal Litigation.” Chicago, IL. Contact: ABA, 800-285-2221 or abanet.org.

OCT 8 PTC/MW. SPECIAL EVENT! BREAKFAST WORKSHOP ( 8:00-11:30 am). Mr. Robert Simpson and Dr. Mary An  n Nester, U.S.
Department of Homeland Security. “How to Develop V  alid Assessments Using Logic Based Measurement.” P ier7
Restaurant, Washington, DC. Contact: Receptionist, Caliber Associates, 703-385-3200 or ptcmw.org.

Oct 10-16 Organization Development Network. Annual Conference. Portland, OR. Contact: ODN, 973-763-7337 or odnetwork.org.

Oct 13-17 Human Factors & Ergonomics Society. Annual Meeting. Denver, CO. Contact: HFES, 310-394-1881 or hfes.org.

Oct 20-22 Pennsylvania State University/CPAS. Seminar. “Oral Examinations.” Pittsburgh, PA. Contact: Avis Kunz, PSU, 814-863-6725 or
outreach.psu.edu/cpas.

Oct 21-25 International Association of Chiefs of Police. Annual Conference. Philadelphia, PA. Contact: IACP, 800-843-4227 or theiacp.org.

Oct 23-24 PTC Southern California. 50" Anniversary Fall Conference. Long Beach, CA. Contact: Monica Budd, 909-387-9686 or
mbudd@hr.sbcounty.gov.

Oct 26-29 HR.com & Linkage Inc. Human Resources Masters Symposium. Palm Desert, CA. Contact: Terri Joosten, HR.com, 866-888-4767
or thehrmasters.com/symposium.asp.

Oct 27-29 Society for Human Resource Management. Conference. “Workplace Diversity.” New York, NY. Contact: SHRM, 703-548-3440 or
shrm.org.

Nov 3-6 International Military Testing Association. Annual Conference. Pensacola, FL. Contact: internationalmta.org.

NOV 12 PTC/MW. LUNCHEON MEETING. Dr. Jose Cortina , George Mason University. Topic to be announced. Pier 7 Restaurant,
Washington, DC. Contact: Receptionist, Caliber Ass  ociates, 703-385-3200 or ptcmw.org.

Nov 12-14 Institute for Professional Education. Seminar. “Advanced Regression: Data Analysis under Nonstandard Conditions.” Washington,
DC. Contact: IPE, 703-527-8703 or ipeseminars.org.

Future SIOP: Chicago, 2004; Los Angeles, 2005; Dallas, 2006.
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PTC/MW Elected Officers, 2003

Office

Name

Affiliation

Work Phone

-Mail

President

Lance Anderson, Ph.D.

Caliber Associates

(703) 219-4448

anderson@calib.com

Past President

Suzanne Tsacoumis, Ph.D.

HumRRO

(703) 706-5660

stsacoumis@humrro.org

President-Elect

Ellen Kollar, Ph.D.

U.S. Dept of Veterans Affairs

(202) 273-9748

ellen.kollar@mail.va.gov

Vice President

Ted Hayes, Ph.D.

Transportation Security Admin

(571) 227-1811

ted.hayes@dhs.gov

Secretary Julia McElreath, Ph.D. U.S. Dept of Homeland Security | (202) 305-0596 | julia.mcelreath@dhs.gov

Treasurer Shirley Plunkett, M.A. U.S. Postal Service (202) 268-3955 | shirley.m.plunkett@usps.gov

Recorder Greg Beatty, Ph.D. U.S. Dept of Homeland Security | (202) 305-0593 | greg.beatty@dhs.gov
PTC/MW Committee Chairs, 2003

Committee Name Affiliation (Vork Phone -Mail

Nom/Elections | Suzanne Tsacoumis, Ph.D. HumRRO (703) 706-5660 | stsacoumis@humrro.org

Membership Tim McGonigle, Ph.D. Caliber Associates (703) 385-3200 | mcgonigt@calib.com

Legal Lance Seberhagen, Ph.D. Seberhagen & Associates (703) 790-0796 | sebe@erols.com

Newsletter Lia Meyer, M.A. Pittman McLenagan Group (301) 320-9500 | liam@pmglc.com

Website W. Benjamin Porr, M.A. George Mason University (703) 617-0331 | wporr@gmu.edu

Training Pat Curtin, Ph.D. Caliber Associates (703) 219-4394 | curtinp@calib.com

Calendar Lance Seberhagen, Ph.D. Seberhagen & Associates (703) 790-0796 | sebe@erols.com

Copyright 2003, Personnel Testing Council of Metropolitan Washington. PTC/MW encourages other groups to

reprint articles from the PTC/MW Newsletter, provided that credit is given to the author(s) and to the PTC/MW

Newsletter.

official opinions or policies of the Personnel Testing Council of Metropolitan Washington.
submissions for the October newsletter is Wednesday

PTC/MW
Julia McElreath

800 K Street NW Room 5000

Washington, DC 20536

, September 10, 2003.

All statements expressed in this newsletter are those of the authors and do not necessarily reflect the
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