January PTC/MW Luncheon

Date: Wednesday, January 8, 2003

Time: 11:30 a.m. to 1:30 p.m. Lunch is served at noon and is included in the registration fee.

Place: Pier 7 Restaurant. 650 Water Street, SW, Washington, DC (approximately one block south
of the intersection of Maine Avenue and 7th Street SW).

Price: $17.50 members, $20.50 non-members. Free parking up to 3 hours.

Menu: Medallions of New York Sirloin, Breast of Chicken Tarragon, Chef Salad, Broiled Filet of Sole

and Scallops, Seafood Newburg with Rice, Vegetable Plate, or Fruit Plate.

Reservations:  Please sign up via our website, www.ptcmw.org. If you do not have internet access, you can
contact the receptionist at Caliber Associates, Tel: (703) 385-3200, Fax: (703) 385-3206.
Please include the following information in your message: name, membership status, menu
selection, e-mail address, and telephone number. The deadline for luncheon reservations
is 2:00 p.m., Tuesday, January 6th.  Cancel by 2:00 p.m. Tuesday to avoid having to pay
for the meal. Members are welcome to come for the program only without having lunch. (The
program begins at approximately 12:30 p.m.)

Topic: The Selection Procedure for TSA Airport Security Sc  reeners: Making History
Speaker: Elizabeth Kolmstetter, Ph.D., Transportation Security Administration

In response to the attacks of 9-11, Congress and the President enacted the Aviation and Transportation
Security Act (ATSA, P.L. 107-71). In addition to creating the new Transportation Security, which was
accomplished with speed unmatched in the U.S. government since WWII, the Act mandated that the TSA
federalize the security at 429 commercial airports in the U.S. This included many specific skill and training
requirements for a federal workforce of Security Screeners. TSA received over 1.4 million applications for
some 53,000 screening positions. Over 314,000 people went through an assessment center review, with
approximately 117,000 successfully completing the battery of tests and background screening requirements.
TSA has made history by meeting the November 19 deadline: never has a brand new federal Agency had to
recruit, hire, and train an entire national workforce in mere months. Ninety percent of the Screener hiring
occurred since July—a pace of over 3,300 per week! Dr. Kolmstetter, who leads this selection effort for TSA,
will describe the process.

Dr. Elizabeth Kolmstetter is the Acting Director for Standards, Testing, Accreditation, and Research at the TSA.
Prior to joining the TSA, Dr. Kolmstetter was the Senior Director for Standards, Assessment, and Certification
at the NSSB. Dr. Kolmstetter has also served as the senior 1/0O Psychologist and first Chief of Personnel
Assessment and Research at the Federal Bureau of Investigation. She has experience in private industry and
consulting. Dr. Kolmstetter received her Ph.D. and M.S. in Industrial/Organizational Psychology from Virginia
Tech.

Inside this month’s issue...

President’s Message: Resolve to Stay Current with the Research ...........cccoecvvivevveeiviiccninnnnn, pp. 2,
October Luncheon Summary: 25" Anniversary JUbilee ........ccccccovveiiiiiii pp. 3
Appeals Court Upholds “Reasonable” CUtoff SCOrES .......uuviiieiiiiiiiiiiiiee s e e p
N [o] o I\ g e (o 10 g Tot=T0 1= o1 £ T PP UPRTRTN p.
L 0] {11 (o] P IO 1 1= o T F- R p




Page 2

PTC/MW January 2003

Resolve to Stay Current with the
Research

Lance Anderson
Caliber Associates

It's the New Year, and that means it's time to make my
annual resolution to stay current with the testing and
performance research. It's a good idea to be familiar with
the latest findings, because then you can consider these
findings when doing your own research and project work.
Staying current can seem difficult though, given all of the
other demands on your time. If you're like me, you're
always looking for better ways to do this. Below, I've
listed some ideas that might help you. Not every
suggestion is for everyone (I've never done all of them in
one year).

1. Join and become active in a professional or
interest group.

Like ah... PTC/MW! The Society for
Industrial/Organizational Psychology, Inc. (SIOP) and the
International Personnel Management Association
Assessment Council (IPMAAC) also are good
organizations for members concerned with personnel
testing issues. Don't just join one of these groups—
become active by attending meetings, making
presentations, or serving on a committee. Becoming
active in these groups helps you to meet other
professionals with whom you can share information on
relevant research and practical experiences. Members
also receive newsletters that include articles on relevant
and timely issues. A plug for PTC/MW: we sponsor
monthly luncheons or workshops where attendees can
meet colleagues and hear a talk on a relevant topic, and
we have an excellent monthly newsletter that includes
legal updates and other articles on relevant research or
practice.

2. Make reading and citing research part of your
project work.

Plan your projects so that you have time to review the
relevant research. You can do this by inserting the step
“Review relevant research” in your work plan. If you do
this early in the project, you can consider the findings
when you are developing your work product, making
recommendations, or writing the final report.

3. Make sure you have access to a good library.

We have many libraries here in the Washington area,
including the most extensive of all of them—the Library
of Congress. Find a library that you can visit easily and
that has the important journals. Of course, you could

also develop your own library by subscribing (or having
your organization subscribe to) the key journals.

4. Develop a system for identifying new materials
to review.

You can do this by developing a reading plan that
includes a general journal such as Psychological Bulletin,
and then a few core journals like Personnel Psychology,
Journal of Applied Psychology, or Human Performance.
Don't try to read every article—just scan the table of
contents and then read only the articles that interest you.
You can also use a current awareness tool such as
Current Contents. At a minimum, you should check out
the Annual Review of Psychology chapter on Personnel
Selection.

PsycINFO Direct is a useful resource for searching
journal abstracts if you need to find something quickly on
a topic. The service is available on a per use basis—all
you need is Internet access and a credit card.

5. Maintain your personal files.

You'll want to have ready access to articles that you've
already read, as well as the notes you've taken on these
articles. Be sure to keep this system simple or you'll
spend too much time maintaining it. Personal file
management software is available to help you with this
(e.g., EndNote), but you may not need it as you can use
Microsoft® Word and its searching facility to keep track
of your notes. A web site useful for selecting personal
file management software is:

http://unitproj.library.ucla.edu/biomed/bibsoftware/
bibcompare.cfm

Remember to keep complete bibliographic information
on your key articles in electronic form—this makes it
much easier to cite them. | organize my physical files in
folders by topic (e.g., measurement error) and | keep
them in a large file cabinet by my desk.

CONTINUED ON PAGE 4

PTC

The PTC/MW Executive Board meets regularly
throughout the year. Everyone is welcome to attend.
Please contact PTC/MW President Lance Anderson at
(703) 219-4448 or anderson@calib.com for the time and
location of the next meeting.
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OCTOBER LUNCHEON SUMMARY

25" Anniversary Jubilee

Ted Hayes, U.S. Immigration and Naturalization Service

PTC/MW celebrated its 25th anniversary with a Jubilee
on October 9, 2002. Just over 100 people (including
about 34 students) attended the fete at the Renaissance
Hotel. The crowd was treated to presentations by both
current and former presidents of SIOP: Dr. Ann Marie
Ryan, Dr. Elaine Pulakos, and Dr. Frank Landy. These
presentations were all one would expect — keenly
reasoned, insightful, and thought provoking.

Dr. Ryan started the set with a presentation entitled
“Trends in Personality, Fit, & Recruitment Research:
Implications for Selection Testing.” She began her talk
by noting that the trend in selection-oriented personality
testing is away from the “Big Five” (Emotional Stability,
Extraversion, Conscientiousness, Openness, and
Agreeableness) and toward either more work-oriented
composites, such as “customer service orientation,”
particular facets of the Big Five, or personal motivations.
This trend explicitly acknowledges the role of situational
moderators: certain personal motivations may not be
rewarded in some situations. Also, researchers are
considering more than organization-oriented criteria (job
performance) — there is also an emerging consideration
of employee-oriented criteria, such as happiness.

The shift in construct and criterion focus has rejuvenated
the study of personal fit — fit with the job’s role demands,
work group, and/or the organization as a whole. A
general conclusion based on this approach is that
selection for the complementary match of personal
preferences or needs to a characteristic of the
organization is more effective than the supplementary fit
of an individual's personality type to the larger
organization’s “type.” Along these lines, Dr. Ryan noted
that selection for adaptability is an intriguing
development. Some people have the capacity to be
adaptable to many types of organizations or situations —
at least they believe they can be adaptable — and this
adaptive competence predicts perceived fit across
organizations. Thus, selection for adaptability could
trump concerns over fit, but selection for fit would not
lead to greater adaptability. Dr. Ryan then discussed the
increasing sophistication of recruitment techniques as
methods for candidates to self-select and discover the
manner in which they fit the prospective employer. The
evolution of personality traits as multifaceted predictors
of different criteria, both immediate and intermediate, is a
continuing trend in personality and fit research.
CONTINUED ON PAGE 5

Join or Renew with PTC/MW Now!

Tim McGonigle, Caliber Associates

| would like to extend an invitation to join PTC/MW or
renew your membership for the year 2003. The
Personnel Testing Council of Metropolitan Washington
(PTC/MW), a not-for-profit organization, is a regional
professional association for persons interested in
employment testing, employment discrimination, and the
fields of industrial/organizational psychology and human
resources. We are planning an exciting year with
outstanding speakers, workshops, newsletter articles,
and networking opportunities. There are many great
reasons to join PTC/MW, including:

Membership directory — a list of who's who in
personnel testing in Washington, DC

Monthly newsletter — the latest developments from
inside the Beltway

Monthly luncheon meetings — hot food, hot speakers,
and hot topics

Workshops — by nationally recognized experts
Discounted fees for luncheon meetings and
workshops

Internet web site — our link to the world is
www.ptcmw.org

Networking — connections in DC

Job opportunities — DC and elsewhere

Business opportunities — DC and elsewhere

To join, go to www.ptcmw.org, click on “How to Join,”
and follow the directions provided, or if you are already a
member, you should complete the renewal form that you
received recently and send it in. To be in the
membership directory, your forms and dues payment
must be received by January 31, 2003.

PTC

Ted Axton, the 2002 PTC/MW Vice President, has
moved to Charlotte, North Carolina, where he will be a
Senior Consultant in Integrated Performance Consulting
at Wachovia Bank.

Welcome New Members!

Reqular Member
Joshua Updegraff, HUmMRRO

Student Member
Kristin McCallum, University of Baltimore




Page 4

PTC/MW January 2003

Appeals Court Upholds “Reasonable”
Cutoff Scores

Lance Seberhagen, Seberhagen & Associates

If a test has adverse impact, does Title VIl require
employers to set cutoff scores so low that no qualified
applicant would fail the test? On October 15, 2002, the
U.S. Court of Appeals for the 3" Circuit became the first
circuit court to answer that important question in Lanning
v. Southeastern Pennsylvania Transportation Authority
(SEPTA).

In 1997, female applicants filed a Title VII complaint that
SEPTA's physical ability test for Transit Police Officer
discriminated against women. The test required
applicants to run 1.5 miles in 12 minutes. During the
period of test use from 1991 to 1996, the passing rate on
the test was about 60% for men versus only 12% for
women. The plaintiffs agreed that the test was job-
related but complained that the cutoff score was set
higher than necessary to achieve SEPTA’s legitimate
purposes. The District Court ruled in 1998 that the
employer had provided sufficient evidence to justify the
cutoff score. However, in Lanning | (1999), the Appeals
Court ordered the District Court to reconsider the case to
ensure that the case was properly decided under Title
VII, as revised by the Civil Rights Act of 1991.

Under the 1991 revisions to Title VII, if a test has
adverse impact, the test is considered discriminatory
unless the user can demonstrate that the test is “job-
related and consistent with business necessity.” The
Lanning plaintiffs argued that SEPTA merely proved that
the test was job-related, not that the test or its cutoff
score was a business necessity, and that there were
other ways of accomplishing the employer’s legitimate
objectives with less adverse impact, such as to
administer the test at the end of the Police Academy,
rather than at the time of application, because most
women could pass the test after some physical training.

The Supreme Court refused to hear an appeal of the
Appeals Court decision in Lanning I, so the case was
sent back to the District Court, which collected additional
testimony and issued a decision in December 2000 that
upheld the employer again. The Justice Department
dropped out of the case at this point, but private plaintiffs
appealed the District Court’s ruling again. In October
2002, the Appeals Court issued its Lanning Il decision to
uphold the employer’s cutoff score.

In Lanning I, the 3" Circuit established the standard that
the cutoff score “must be shown to measure the
minimum qualifications necessary for successful
performance of the job in question.” In Lanning Il, the 3"
Circuit now had to interpret its own standard and
concluded that it would be “unreasonable” to require
cutoff scores to be set at a point that would eliminate all

PRESIDENT’'S MESSAGE, FROM PAGE 2
6. Become a reviewer.

There are many opportunities to review articles in the
service of your profession. One side benefit is that you
learn about the new research in a particular area. You
needn’t be a reviewer for a journal to do this. SIOP and
IPMAAC are always looking for reviewers of submissions
for their annual conventions.

7. Join a listserv.

This is essentially an electronic discussion forum where
members sharing a common interest (e.g., job analysis)
receive all e-mails sent to the listserv address by other
members. These can be great when the discussion is
“on topic” and the listserv. members discipline
themselves. It can greatly increase your e-mail volume
though. Some useful listservs are provided at our
website, www.ptcmw.org, under “Related Links.”

8. Work with good colleagues.

It helps to be part of an organization where you have
colleagues that share vyour research interests.
Colleagues fresh out of grad school, or in the process of
doing their prelims are particularly good resources for
information on the latest literature.

PTC

Markyour calendar

December's PTC/MW luncheon was postponed due to

inclement weather. It has been rescheduled for

February.

At that luncheon on February 12, PTC/MW Past
President Dr. Suzanne Tsacoumis (HumRRO) will
present her President's Address, “Performance
Appraisal: The Case of a Working System.”

false negatives. The Appeals Court said that SEPTA’s
cutoff score reflected business necessity because
persons who passed the test had a 70-90% success rate
on critical police tasks, as opposed to only a 5-20%
success rate for persons who failed the test. The
Appeals Court also rejected the alternative of testing
applicants at the end of the Police Academy as being too
expensive and unpredictable, and recognized the right of
employers to raise their hiring standards above the level
of current employees. The Appeals Court decision
(2002) is available at: http://caselaw.lp.findlaw.com/
data2/ circs/3rd/011040p.pdf.

PTC
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Dr. Pulakos continued the adaptability theme with her
data-based presentation entitled “Selecting an Adaptive
Workforce.” Dr. Pulakos, who is perhaps one of the first
to study the nature and measurement of work-related
adaptability, began her research on this topic by
clarifying what is meant by “adaptability.” It's something
that all employers want in their employees, yet its
definition has been elusive — do we mean “adaptable” in
terms of work assignments, technology, culture, or all or
some of these? Are these forms of seemingly distinct
adaptability similar or is there a common core to adaptive
competence?

After reviewing thousands of critical incidents, Dr.
Pulakos and her associates were able to categorize eight
forms of work-related adaptability: Handling Emergency
or Crisis Situations, Handling Work Stress, Solving
Problems Creatively, Dealing with Uncertainty, Learning
New Technologies and Tasks, Displaying Interpersonal
Adaptability, Displaying Cultural Adaptability, and
Displaying Physical Adaptability. An initial inventory was
administered to over 3,400 soldiers in 23 varying
specialties. Results supported the eight-factor
formulation as originally proposed. Analysis of job
profiles suggested three major conclusions. First, the
overall amount of adaptability required seems to vary
from job to job. Second, adaptive performance consists
of several dimensions. While people may be said to be
more or less “adaptable,” these judgments are most
meaningful when referenced to particular demands or
situations.  Finally, different jobs seem to require
different patterns of adaptive performance.

Dr. Pulakos and her team then used ratings of
adaptability as criteria in a study including cognitive
ability, situational judgment, biodata, and personality
scales. All of these major categories of traditional
predictors had some validity relative to adaptability,
which suggests that adaptability is an amalgamation of
knowing what to do, being willing to change goals, and
interest in cooperation with others.

Dr. Landy completed the set of presentations with a
broad-scoped critique, entitled “Are 1/O Textbook Writers
Making Troglodytes Look Bad?” of the state of 1/0-OB
textbooks — and by extension, the relevance of formal
education to “real world” business exigencies. Dr. Landy
noted six facts of business life that he believes receive
little more than lip service in standard texts: workforces
are composed of people from many cultures, the focus is
on teams rather than individual contributors, technology
pervades workplaces, employment is less stable, work
processes change rapidly, and organizations (and their
people) are increasingly making strategic planning more
part of business processes. Part of the problem,
according to Dr. Landy, is that for years researchers
have been unable to agree on the “right” performance
model, number of personality facets, etc. However, this

sorting out process has held back the field and in some
ways made it irrelevant to business practices.

What does Dr. Landy foresee as the future of 1/0-OB
texts and the field in general? Greater generalization, for
one — employees must be more adaptable to respond to
greater variation in cultures, work processes, and
technology. Fine-grained task analyses are at the wrong
level of measurement for many businesses.
Competency modeling will become increasingly
important. Employment testing may become more
serious about assessing cultural adaptability in addition
to mental ability and personality-oriented measures.

Changes will also occur in models of worker motivation,
satisfaction, and organizational behavior itself. Change
will be continuous and innovative in the long run, though
possibly destructive in the short term: employees will
need to “freeze — rebalance — unfreeze.” Textbook
writers (and their readers) need to decide whether to
remain obsolete or change continuously.

In 25 years, PTC/MW has seen the advent of the
Uniform Guidelines, meta-analysis, the Big Five, and
adaptability. What will the landscape be like when we
“unfreeze” in 2027, let alone 20077

JOIN PTC/MW

Benefits

Membership directory
Monthly newsletter with hot topics and legal updates
Monthly luncheon meetings with invited speakers
Interactive workshops
Information clearinghouse
Networking
Employment opportunities
Internet web site
and more!
Dues

Regular membership @ $30/year; Student @ $15/year

How to Join

Print the membership application off of our website
(http://www.ptcmw.org) and mail it, with dues, to PTC.
Questions? Contact Tim McGonigle, Membership
Committee Chair, at (703) 385-3200 or
mcgonigt@calib.com.
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Job Announcements

Manager, Employment Testing . Edison Electric
Institute (EEI), a premier trade association located in
Washington, DC, needs a Manager, Employment
Testing. EEl's Testing Department furnishes selection
testing for the electric utility industry. The Manager will
provide strategic and technical leadership to consultants
in test development and advise HR professionals in the
implementation and use of selection instruments,
including accommodations in testing under the ADA.

The successful candidate will have five or more years of
experience in the development, validation, and
implementation of employee selection systems and at
minimum a Master's Degree in Industrial/Organizational
Psychology or a related field with a Ph.D. preferred.
Additional requirements include thorough knowledge of
test construction and validation, psychometric theory,
statistics, and employment testing legislation, as well as
exceptional project management, communication and
interpersonal skills.

EEI offers a generous compensation package and a
great work environment. Fax your résumé, cover letter,
and salary requirements to (202) 508-5503 or e-mail to
hrweb@eei.org. Visit us at www.eei.org/careers. EEO.

00 10U o e

PTC/MW publishes job announcements at no
cost for positions in the Washington, D.C.,
metropolitan area that are related to testing
and /O Psychology. To publish a job
announcement in the newsletter, send the
announcement (100 words or less) to:

Lia Meyer
PTC/MW Newsletter Editor
The Pittman McLenagan Group, L.C.
6626-A Wilson Lane, Bethesda, MD 20817
E-mail: LiaM@PMGLC.com
Fax: (301) 320-9525

Special Offer for PTC/MW Members!

OVER 20% DSCOUNT ONLUNCHEONS

As a reward to all of our members who attend the
luncheons regularly, PTC/MW is offering discount tickets
good for three luncheons at a total cost of $40.

These advance tickets can be used for any of the regular
PTC/MW luncheons through December 2003. The
tickets are transferable to another PTC/MW member, but
only one of your tickets may be redeemed at each
luncheon.

Tickets will be on sale for this calendar year beginning at
the January luncheon. You also can purchase tickets
directly from the PTC/MW Treasurer, Shirley Plunkett, at
(202) 268-3955.

e

o Call for Proposals

W= 27th Annual Conference on Personnel Assessment
June 22-25 Holiday Inn, Inner Harbor Baltimore MD

Submission Deadline: January 10, 2003

The Call for Proposals for the 2003 Conferenc
in Baltimore is available online at:

www.Ipmaac.org
This year you will find all of the information
that you need to submit a proposal on the
IPMAAC website. You may choose to submi

your proposal electronically on the web, or if
- you prefer, you may submit it by e-mail, mail,
or fax.

Exploring New Horizons Questions? Contact the conference co-chairs:
in Assessment Amy Bauer — abauer@sha.state.md.us

llene Gast — ilene.f.gast@usdoj.gov
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Jan 8 PTC/MW. LUNCHEON MEETING. Dr. Elizabeth Kolmstetter, Transportation Security Administration . “The Selection
Procedures for TSA Airport Security Screeners: Maki ng History.” Pier 7 Restaurant, Washington, DC. C  ontact:
Receptionist, Caliber Associates, Tel. (703) 385-32 00, or ptcmw.org.

Jan 15 HR Leadership Forum. Seminar. “Best Practices in Evaluating Employee Performance.” Arlington, VA. Contact: HRLF, (703) 532-
9473 or hrleadershipforum.org.

Jan 21 Metro NY Association for Applied Psychology. Dinner Meeting. Dr. Donald Davis, Old Dominion University. “Digital Work: A
Conversation on the Virtual Workplace.” New York, NY. Contact: Metro, (212) 539-7593.

Jan 22-24 George Mason University. Workshop. “Use Action Learning Strategically: A Workshop for Management Trainers and OD
Facilitators.” Fairfax, VA. Contact: Team Building Associates, (703) 241-2421 or TeamBuildingAssociates.com.

Jan 23-24 National Academy of Sciences. Meeting of Committee on National Statistics. “Methods for Assessing Discrimination.” Washington,
DC. Contact: Maria Alejandro, (202) 334-2597 or malejand@nas.edu.

Jan 29-31 Mid-Atlantic Personnel Assessment Consortium. Winter Meeting. Harrisburg, PA. Contact: Will Martin, (518) 457-4487.

Jan 30-Feb 2 APA Div. 13 (Consulting). Mid-Winter Conference. Scottsdale, AZ. Contact: Div 13, (312) 655-1150 or div13@Irieff.com.

Feb 2 NCS Assessments. Workshop. “Effective and Responsible Use of Psychological Tests in Pre-Employment Selection.” Phoenix, AZ.
Contact: Michelle Knoben, NCS, (800) 627-7271 x 5110 or (952) 939-5110 or http://assessments.ncspearson.com.

Feb 4 Metro NY Association for Applied Psychology. Dinner Meeting. Dr. Richard Hackman, Harvard University. “Teams and Teamwork.”
New York, NY. Contact: Metro, (212) 539-7593.

Feb 12 PTC/MW. LUNCHEON MEETING. Dr. Suzanne Ts acoumis, HUmRRO, Alexandria, VA. PTC/MW President ial Address.
“Performance Appraisal: The Case of a Working Syste m.” Pier 7 Restaurant, Washington, DC. Contact: Receptionist,
Caliber Associates, Tel. (703) 385-3200, or ptcmw.o  rg.

Feb 12 HR Leadership Forum. Seminar. “Helping Managers Become Good Coaches.” Arlington, VA. Contact: HRLF, (703) 532-9473 or
hrleadershipforum.org.

Feb 24-26 Association of Test Publishers. Annual Conference. Amelia Island, FL. Contact: ATP, (410) 751-7171 or testpublishers.com.

Feb 27-Mar 2 Society of Psychologists in Management. Annual Conference. Tampa, FL. Contact: Lorraine Rieff, (312) 655-1150 or spim.org.

Mar 6-7 APA Divisions 19 (Military) & 21 (Applied Experimental & Engineering). Symposium. “Measuring and Maintaining Performance in
Complex Environments.” Fort Belvoir, VA. Contact: Scott Shappell, (405) 954-4846 or scott.shappell@faa.gov.

Mar 7-9 10 & OB Graduate Students. Annual Conference. Akron, OH. Contact: Chris Rosen, ccr3@uakron.edu.

Mar 10-12 Society for Human Resource Management. Employment Law & Legislative Conference. Washington, DC. Contact: SHRM, (703)
548-3440 or shrm.org.

Mar 12-14 Institute for Professional Education. Seminar. “Applied Multivariate Methods Using Popular Statistical Computing Packages.”
Washington, DC. Contact: IPE, (703) 527-8700 or ipeseminars.org.

Future SIOP:  Orlando, 2003; Chicago, 2004; Los Angeles, 2005; Dallas, 2006.
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PTC/MW Elected Officers, 2003

Office Name Affiliation Work Phone -Mail
President Lance Anderson, Ph.D. Caliber Associates (703) 219-4448 | anderson@calib.com
Past President Suzanne Tsacoumis, Ph.D. | HUmMRRO (703) 706-5660 | stsacoumis@humrro.org

President-Elect

Ellen Kollar, Ph.D.

U.S. Dept of Veterans Affairs

(202) 273-9748

ellen.kollar@mail.va.gov

Vice President

Ted Hayes, Ph.D.

U.S. Immigration and
Naturalization Service

(202) 514-4383

theodore.l.hayes@usdoj.gov

U.S. Immigration and

Secretary Julia McElreath, Ph.D. N 2 . (202) 305-0596 | julia.m.mcelreath@usdoj.gov
aturalization Service

Treasurer Shirley Plunkett, M.A. U.S. Postal Service (202) 268-3955 | splunkel@usps.gov

U.S. Immigration and .
Recorder Greg Beatty, Ph.D. Naturaliza?ion Service (202) 305-0593 | greg.o.beatty@usdoj.gov

PTC/MW Committee Chairs, 2003

Committee Name Affiliation Vork Phone -Mail
Nom/Elections | Suzanne Tsacoumis, Ph.D. HumRRO (703) 706-5660 | stsacoumis@humrro.org
Membership Tim McGonigle, Ph.D. Caliber Associates (703) 385-3200 | mcgonigt@calib.com
Legal Lance Seberhagen, Ph.D. Seberhagen & Associates (703) 790-0796 | sebe@erols.com
Newsletter Lia Meyer, M.A. Pittman McLenagan Group (301) 320-9500 | liam@pmglc.com
Website W. Benjamin Porr, B.A. George Mason University (703) 617-0331 | wporr@gmu.edu
Training Pat Curtin, Ph.D. Caliber Associates (703) 219-4394 | curtinp@calib.com
Calendar Lance Seberhagen, Ph.D. Seberhagen & Associates (703) 790-0796 | sebe@erols.com
Copyright 2003, Personnel Testing Council of Metropolitan Washington. PTC/MW encourages other groups to

reprint articles from the PTC/MW Newsletter, provided that credit is given to the author(s) and to the PTC/MW

Newsletter.

official opinions or policies of the Personnel Testing Council of Metropolitan Washington.
submissions for the February newsletter is Wednesda

PTC/MW
Julia McElreath

800 K Street NW Room 5000

Washington, DC 20536

y, January 8, 2003.

All statements expressed in this newsletter are those of the authors and do not necessarily reflect the
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