
�

���������� �
��������	�
���
���
������������������������
������� �
����������
��
��������
����� �
	
�����

	�����������
��������� �

 

 

 Inside this month’s issue…  
 

President’s Message ............................................................................................................ pp. 2, 5 
May Workshop Summary: Reliability Estimation in Personnel Research and Practice........ pp. 3, 5 
PTC/MW Member Profile: Lance Seberhagen, Ph.D. .......................................................... pp. 4, 6 
Job Announcements ................................................................................................................... p. 6 
Professional Calendar ................................................................................................................ p. 7 

 

July PTC/MW Luncheon  

Date: Wednesday, July 10, 2002 

Time:  11:30 a.m. to 1:30 p.m.  Lunch is served at noon and is included in the 
registration fee. 

Place:  Pier 7 Restaurant.   650 Water Street, SW, Washington, DC (approximately 
one block south of the intersection of Maine Avenue and 7th Street SW). 

Price:  $17.50 members, $20.50 non-members. Free parking up to 3 hours. 

Menu:  Medallions of New York Sirloin, Breast of Chicken Tarragon, Chef Salad, 
Broiled Filet of Sole and Scallops, Seafood Newburg with Rice, Vegetable Plate, 
or Fruit Plate. 

Reservations:  Please sign up via our website, www.ptcmw.org.  If you do not have internet 
access, you can contact the receptionist at Caliber Associates, Tel: (703) 385-
3200, Fax: (703) 385-3206.  Please include the following information in your 
message: name, membership status, menu selection, e-mail address, and 
telephone number. The deadline for luncheon reservations is 2:00 p.m. , 
Monday, July 8th.  Cancel by 2:00 p.m. Tuesday to avoid having to pay for the 
meal.  Members are welcome to come for the program only without having 
lunch. (The program begins at approximately 12:30 p.m.) 

Topic: A Written Structured Interview by Any Other Name is Still a Selection 
Instrument  

Speaker:  Deborah L. Whetzel, Ph.D., Caliber Associates 

Dr. Whetzel will compare meta-analytic results of the validity of structured interviews to that of 
situation judgment tests and accomplishment records.  She also will discuss the development, 
content validation, and interrater reliability of scoring a written structured interview. 
  
Dr. Whetzel has been a PTC/MW member for nearly 20 years and is a past-president.  She is a 
Managing Associate at Caliber Associates.  Her current projects include developing structured 
interviews for the Office of Personnel Management for the position of Administrative Law Judge 
and for various positions for the Alabama State Personnel Department.  She has co-edited a book 
titled Applied Measurement Methods in Industrial Psychology.  She earned her Ph.D. in I/O 
Psychology from George Washington University in 1991. 
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Suzanne Tsacoumis  
Human Resources Research 
Organization 

Recently when skimming Washingtonpost.com, I noticed 
that the Supreme Court made another ruling relevant to 
the Americans with Disabilities Act (ADA).  In this 
particular case (Chevron v. Echazabal), the court ruled 
9-0 that ADA does not entitle people to jobs that might 
jeopardize their health.  I also recall that several months 
ago, the Supreme Court made another unanimous ruling 
clarifying the definition of a major life activity in reference 
to limitations that qualify as a disability under the ADA.  
In this case (Toyota v. Williams), the claimant suffered 
from carpal tunnel syndrome. Since this impairment 
doesn’t have a substantial effect on a person’s daily life, 
the court ruled that the condition alone did not qualify the 
worker as disabled under the ADA.   

Although I am certainly not an expert on ADA, and I 
rarely deal with issues associated with requests for 
accommodations, there have been several instances 
during the past few years where a client has asked for 
my opinion on how to handle specific requests. One of 
the more interesting cases involved an individual who 
was an applicant for an executive career development 
program. All applicants were required to participate in an 
assessment center that was developed following a strict 
content validity development process. This particular 
individual claimed that since English was not his first 
language, he should receive additional time for each 
exercise. 

A review of his background indicated that he has lived in 
the United States for more than 25 years.  In addition, he 
received his Ph.D. from a university in the United States 
and has had a successful, long career in the 
organization.  Since I directed the project to develop the 
assessment center, he called me to make an appeal for 
his case. I found him to be exceptionally well-spoken, 
without a trace of an accent. I explained that there was 
little I could do and that he should work with the 
organization to determine how he should substantiate his 
claim. Also, I suggested to the organization that they 
pursue the case like any other claim and request 
appropriate documentation that could support his 
assertion of having a disability and needing an 
accommodation. Concurrent with this, we revisited the 
exercises with subject matter experts to ensure (one 
more time) that the time limits were appropriate, given 

the nature of the exercises and the job requirements. 
Since the claimant was unable to provide any evidence 
suggesting that an accommodation had been provided in 
the past or was warranted in this case, and the timing of 
the exercises was deemed appropriate, the organization 
denied his claim. 

But that’s not the end of the story.  The interesting part 
occurred two weeks later, when the claimant arrived at 
the assessment center with a splint on one of his fingers 
on his writing hand.  He claimed that since it was difficult 
for him to write, he needed additional time to complete 
the exercises!  (I see a theme here.)  Needless to say, 
he did not receive extra time, although he was moved to 
a separate room, provided a “writer” to take notes for him 
and a tape recorder to record his responses to a written 
exercise.  Additionally, he was informed that he needed 
to forward a doctor’s note describing the disability.  He 
never sent the appropriate documentation.  (And his 
scores were not sufficient to be selected in the program.) 

There is one additional situation that I find particularly 
amusing. In this case, the claimant stated that he gets 
hand cramps and therefore cannot write for an extended 
period of time. As a result, he would like a computer and 
printer to complete the assessment center exercises.  In 
response to a request for appropriate documentation, a 
doctor’s note was submitted that stated that the claimant 
had carpal tunnel syndrome and that it became 
aggravated after extended writing or use of the 
computer.  During my discussions with the client, I made 
note of the Supreme Court’s recent ruling that helps 
define what type of impairment qualifies as a disability.  
In addition, I noted that the individual’s request for a 
computer seems to contradict the doctor’s note.  So, if 
the organization does in fact determine that the individual 
has a disability, I suggested that they might want to 
consider offering a writer. 
��������������������������������������������������� �������� CONTINUED ON PAGE 5 
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The next Executive Board meeting will be on 

Wednesday, July 17 at 6:00 p.m. at HumRRO.  
Everyone is welcome to attend.  Please contact Suzanne 
Tsacoumis at (703) 706-5660 or stsacoum@humrro.org 

for directions. 
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MAY WORKSHOP SUMMARY  

Reliability Estimation in Personnel Research 
and Practice: Conquering the Messiness of 
Real-World Data 
 
Rodney A. McCloy and Dan J. Putka 
Human Resources Research Organization (HumRRO) 

Consider the following propositions: 

Reliability—the degree to which our measures are 
free of unsystematic error—is the sine qua non of 
measurement.  

Applied psychologists use ratings more frequently 
than any other type of measure—they appear 
numerous places, including job analysis, structured 
interviews, 360º feedback, assessment centers, and 
performance ratings.  

Given these propositions, one might assume that applied 
psychologists would learn more in psychometrics texts 
about how to calculate the reliability of ratings than they 
learn about any other measurement technique. However, 
estimating interrater reliability involves a number of 
subtleties glossed over by psychometric texts and 
complicated by a confusing literature. In particular, the 
ease with which one may estimate reliability and 
agreement depends on the measurement (i.e., 
experimental) design that yielded the data, and most 
treatments of reliability and agreement fail to provide 
guidance about what to do when facing a “messy” 
measurement design (e.g., one that is not fully crossed 
or cleanly nested). Dr. McCloy and Dr. Putka’s workshop 
presented a rationale and suggested formulae for 
estimating reliability and agreement when one’s applied 
measurement design deviates from textbook examples. 

The presenters began by distinguishing between 
interrater reliability (the “degree to which the ratings of 
different judges are proportional when expressed as 
deviations from their means”; Tinsley & Weiss, 1975, p. 
359) and interrater agreement (the “extent to which the 
different judges tend to make exactly the same 
judgments about the rated subject”; Tinsley & Weiss, 
1975, p. 359). They demonstrated how ratings could 
have high agreement and low reliability, or vice-versa. 
For example, ratings tend to exhibit high agreement and 
low reliability when the scores contain little variability—a 
common occurrence in applied settings (especially 
performance appraisals). The presenters showed that 
failure to distinguish between reliability and agreement 
has resulted in confusion in the literature. 

Next, the presenters discussed intraclass correlations 
(ICCs)—correlations among variables that share metric 
and variance. The presenters demonstrated how the ICC 
can serve as an index of reliability or agreement. They 

also discussed various types of ICCs (there are many) 
and outlined considerations when selecting the 
appropriate ICC for a given research design. 

Drs. McCloy and Putka then discussed how 
Generalizability theory provides a means for 
understanding how to tackle messy measurement 
designs. The presenters discussed how “G-theory” 
allows researchers to identify systematic forms of error 
that reliability estimates treat as true score variation in 
classical test theory. Generalizability coefficients, based 
on variance components calculated from random-effects 
ANOVA models, provide estimates of the degree to 
which the observed variability stems from the conditions 
of measurement (e.g., raters, items, occasions) across 
which the researcher wishes to generalize. 

The presenters illustrated how measurement designs 
can limit the variance components that one can estimate 
based on one’s sample data and suggested strategies 
for estimating variance components based on archival 
sources. They elaborated on several messy, real-world 
designs from their research experience and provided 
formulae and rationales for estimating reliability in such 
situations. In closing their discussion of G-theory, the 
presenters provided SPSS and SAS code for estimating 
the variance components for a number of designs they 
discussed and demonstrated how the data need to be 
formatted to run these programs. 

Drs. McCloy and Putka concluded their presentation by 
exhorting attendees to give forethought to the 
generalizations to be made when preparing a 
measurement design for a particular situation. They 
outlined several basic considerations when estimating 
reliability: (a) whether there will be only one target (e.g., 
job incumbents rating their job on one or more 
dimensions)  or more than one  (e.g., a supervisor rating 
��������������������������������������������������� �������� CONTINUED ON PAGE 5 
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By Tim McGonigle,  Caliber Associates 

Below is the first installment in a regular series of articles 
profiling our members.  In this month’s article, we profile 
Dr. Lance Seberhagen, one of the founding members of 
PTC/MW. 

Lance was born in New York City and grew up in 
Scarsdale, NY and Minneapolis, where he attended high 
school.  Lance received a B.A. in psychology from Brown 
University (1966), an M.A. in I/O psychology from 
Southern Methodist University (1968), and a Ph.D. in I/O 
psychology from the University of Minnesota (1979).  
Lance developed an early interest in consumer 
psychology from his father's work as an art director in the 
advertising industry.  However, advertising did not 
provide good career opportunities, so Lance looked 
elsewhere.  After taking a course on industrial sociology 
at Brown and reading a classic article by M. Scott Myers 
in the Harvard Business Review about I/O psychology at 
Texas Instruments, Lance decided that a career in I/O 
was exactly what he wanted. 

After Brown, Lance's plan was to go to Dallas, get a 
master’s degree in I/O from SMU, and then work for 
Scott Myers at TI.  While at SMU, Lance got a job as a 
Personnel Analyst in the Dallas Civil Service 
Department, where he gained valuable practical 
experience in job analysis, test development, position 
classification, and job evaluation.  The City of Dallas also 
provided data for his master's thesis on Herzberg's Two-
Factor Theory of Motivation, with the help of three I/O 
psychologists from TI – Charles Hughes (also on the 
SMU faculty), Scott Myers, and Gary Holmgren – serving 
as his advisors.  After graduating from SMU, Lance 
decided to go on for a Ph.D. and came full circle by 
returning to Minneapolis to attend the University of 
Minnesota.  Building on his earlier government 
experience, Lance worked in the Minnesota State 
Personnel Department from 1969 to 1973, while studying 
for his Ph.D., and became the State's Manager for Test 
Research and Development.  Test validation was his 
primary responsibility, but he also developed Minnesota's 
first statewide affirmative action program and generally 
kept the State out of court on EEO matters.  For his 
dissertation, Lance investigated gender differences in 
salaries in the Minnesota State Government and found 
that women were underpaid by $24 million.  The State 
confirmed these results independently and eventually 
implemented a major program to upgrade women's 
salaries. 

While at the State of Minnesota, Lance was awarded a 
grant from the U.S. Civil Service Commission (USCSC) 
to write a book on Legal Aspects of Personnel Selection 
in the Public Service, which was published by IPMA in 
1973.  Lance's book evaluated traditional civil service 
testing practices in light of federal civil rights law and 
proposed various reforms in civil service testing (e.g., 
banding). 

Lance also served as a technical advisor to Steve 
Mussio and Mary Smith, Minneapolis Civil Service 
Commission, on their USCSC grant to write a book on 
Content Validity: A Procedural Manual, which was 
published by IPMA in 1973.  Just after receiving his copy 
of the book, Lance came to Washington to observe a 
meeting of the Office of Federal Contract Compliance's 
(OFCC) Advisory Committee on Employment Testing, 
which was chaired by Steve Bemis, OFCC Psychologist. 
 When the Committee took its morning break, Lance 
introduced himself to Steve and gave him his copy of the 
Mussio and Smith book on content validity.  Lance and 
Steve established a close professional relationship, 
which lasted until Steve's tragic death in 1985. 

In 1973, Lance accepted a job as an I/O consultant with 
Planning Research Corporation (PRC) in McLean, VA.  
In 1976, he left PRC to form his own I/O consulting 
practice as Seberhagen & Associates, specializing in test 
validation, job analysis, position classification, job 
evaluation, EEO, and expert witness services.  He has 
also served as an expert witness in over 80 cases, 
including some for EEOC and the Justice Department.  
About 90% of his cases have been for plaintiffs, which 
Lance attributes to the fact that none of his own tests 
have ever been challenged in court. 
��������������������������������������������������� �������� CONTINUED ON PAGE 6 

 

 

 

If you have any news about PTC/MW members, 
please let us know.  

The Member News section is the perfect forum to 
announce job changes or promotions, member 
presentations and publications, degrees earned, 
interesting projects recently completed, etc. 

Send news to the Newsletter Editor for inclusion in 
the “Member News” section of this newsletter. 
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PRESIDENT’S MESSAGE, FROM PAGE 2 ���������������������������������  

Moments ago, I received a call from the client stating that 
they still don’t have sufficient documentation to consider 
the claimant’s condition a disability.  In the meantime, the 
client continues to tell me, she received a call from the 
claimant to confirm his accommodation.  When he heard 
that they might not provide an accommodation, and that 
if they do he may receive a writer rather than a computer, 
he was rather upset.  In addition to declaring that he was 
ready to file suit, he stated that he really didn’t have 
carpal tunnel syndrome since he knows that probably 
won’t be considered a disability, but his hand condition 
clearly warrants a computer! At this point, the client is 
uncertain how the organization will proceed.  They are 
waiting for guidance from their attorney. 

Before I close out, I’d like to make note of the celebration 
of PTC/MW’s 25th anniversary.  Some details about the 
event are presented elsewhere in the newsletter. I’m am 
absolutely thrilled about the line-up of speakers and am 
certain you will find the event informative as well as 
enjoyable. It’s scheduled for the afternoon of October 9th. 
 Please plan to attend. 

Until next time… 

��������������������������������������������������� �������������������������������������  

MAY WORKSHOP, FROM PAGE 3 �������������������������������������������  

his/her 12 subordinates), (b) the conditions of 
measurement you are interested in generalizing your 
assessment across (e.g., raters, raters and items, items 
and occasions), and (c) how to blend this information into 
an appropriate G-coefficient. They concluded that 
although many graduate programs do not adequately 
prepare new professionals to cope with incomplete, real-
world measurement designs, framing questions of 
reliability through a G-theory lens may help professionals 
by forcing them to explicitly consider the degree to which 
various sources contribute to the observed variability in 
ratings.  

Interested persons can obtain many of the workshop 
materials at http://www.humrro.org/corpsite/html/research/ 
ptc2002.htm. 

Tinsley, H.E.A., & Weiss, D.J. (1975).  Interrater 
reliability and agreement of subjective judgments.  
Journal of Counseling Psychology, 22, 358-376. 
��������������������������������������������������� �������������������������������������  

 

Visit PTC online at 
http://www.ptcmw.org 
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In April, Elizabeth Kolmstetter, Ph.D. (PTC/MW 
President 1995-97), became the Manager of Standards, 
Testing, Assessment, and Research at the newly formed 
Transportation Security Administration (TSA) of the DOT 
(new e-mail is elizabeth.kolmstetter@ ost.dot.gov).  As 
such, she is responsible for setting the job standards, 
testing, assessment, and performance measurement for 
the new federal workforce of airport security screeners, 
airport federal law enforcement officers, Special Agents, 
and other positions in transportation national security. In 
addition, Elizabeth has hired Ann Quigley (PTC/MW 
President 2001) to join her at the TSA. 

We are saddened to report that Russ Kile, age 47, died 
of a heart attack on May 19, 2002.  Russ worked as a 
Personnel Research Psychologist for the Labor 
Department during 1985-1998, where he managed job 
training programs and wrote several publications.  In 
1999-2002, he worked on management operational 
issues as a Special Assistant at the Federal Emergency 
Management Agency.  He is survived by his wife of 10 
years, Ruth Kile, of Arlington, VA.  

Dr. Paul Mastrangelo is leaving the University of 
Baltimore to accept a consulting position at Genesee 
Survey Services, Inc., Rochester, NY.   Paul's new 
telephone number in August 2002 will be 585-340-2148 
and his e-mail will be Paul.Mastrangelo@gensurvey. 
com.  Paul's informative I/O webpage will be moved to 
the “I/O Pages” at psy-lab.org. 

������  

Welcome New Members! 

Regular Members 
Shaobang Sun, HumRRO 

 

   �  

At the PTC luncheon on August 14th, Dr. 
Nicholas Vasilopoulos, Assistant Professor, 
George Washington University, will present on 
“Self Report Measures: Is it what you ask or how 
you ask it?” 
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MEMBER PROFILE, FROM PAGE 4 ������������������������������������������  

In March 1977, Lance answered a call from Steve Bemis 
to attend the initial organizational meeting of PTC/MW.  
Lance became PTC/MW's first Recorder and was the 
speaker at the first regular meeting of PTC/MW.  While 
serving as President and Board member during 1987-
1991, he helped strengthen PTC/MW as a respected 
professional association.  He has continued to serve on 
various committees and has been a regular contributor to 
the newsletter, both with articles and the Professional 
Calendar.  Lance says he is dedicated to achieving the 
original vision that Steve Bemis had for PTC/MW and 
hopes to remain active in PTC/MW for many years to 
come.  Lance has also been active in the Society for 
Industrial and Organizational Psychology, serving on the 
Awards Committee, Professional Practice Committee, 
Program Committee, and Workshop Committee.  In 
particular, he has worked to provide more programs and 
recognition for full-time practitioners, including the 
creation of the M. Scott Myers Award for Applied 
Research in the Workplace to honor his old mentor. 

��������������������������������������������������� �������������������������������������  
 
 
 
 
Psychologist.   THE UNITES STATES POSTAL SERVICE has a 
Psychologist vacancy in the national Selection and 
Evaluation group located in Washington DC.  Salary range: 
$48,279 - $70,044. 

Applicants must demonstrate through a combination of 
education, training, and experience the following 
requirements. Knowledge of: Applied industrial/ 
organizational psychology; Statistics and statistical analysis 
packages (e.g., SAS, SPSS); All aspects of aptitude and 
achievement test development, including job analysis and 
validation methodologies; Survey research techniques and 
practices; Professional standards related to personnel 
selection and evaluation, including the Uniform Guidelines 
on Employee Selection Procedures; Various approaches to 
evaluating employee performance. Ability to: Communicate 
in writing to prepare instructional materials and technical 
and non-technical reports, and briefing papers; 
Communicate orally to make presentations, guide subject 
matter experts during job analysis and test item 
development, and provide technical advice on selection 
programs, policies, and procedures. Education 
Requirement: A graduate degree in Industrial/ 
Organizational Psychology (or related area of study). 

Submit a résumé plus a separate sheet addressing each 
requirement to: U.S. POSTAL SERVICE; SELECTION, EVALUATION 
AND RECOGNITION; 475 L’ENFANT PLAZA, SW, RM 9671; 
WASHINGTON DC  20260-4250; ATTENTION: PSY21; For 
further information, contact splunke1@usps.gov.  

�����������	
	��� �
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by Lance W. Seberhagen, Seberhagen & Associates, se be@erols.com  

 
 
Jun 30-Jul 3 IPMA Assessment Council.  Annual Conference.  New Orleans, LA.  Contact: IPMA, (703) 549-7100 or ipmaac.org. 
 
Jul 1-3 National Academy of Sciences, Committee on National Statistics.  Meeting.  "Methods of Assessing Discrimination."  Washington, DC.  

Contact:  Danelle Dessaint, NAS, (202) 334-3023 or ddessain@nas.edu. 
 
Jul 10 PTC/MW.  LUNCHEON MEETING.  Dr. Deborah Whet zel, Caliber Associates.  "A Written Structured Int erview by Any Other Name Is 

Still a Selection Instrument."  Pier 7 Restaurant, Washington, DC.  Contact:  Receptionist, Caliber As sociates, Tel. (703) 385-3200, 
or ptcmw.org. 

 
Jul 10-13 International Conference on Advances in Management.  Boston, MA.  Contact: Phil Benson, New Mexico State Univ, (505) 646-5695 or 

pbenson@nmsu.edu. 
 
Jul 12 DC Psychological Association.  Workshop.  "Diversifying Psychologically Oriented Practices, Practice Development, and Marketing: From 

Clinical Practice to Corporate Consultation."  Washington, DC.  Contact: DCPA, (202) 336-5559 or dcpaonline.org. 
 
Jul 31-Aug 3 International Association of Management.  Annual Conference.  Quebec, Canada.  Contact: aom-iaom.org. 
 
Aug 1-4 Society for Chaos Theory in Psychology & Life Sciences.  Annual Conference.  Portland, OR.  Contact: societyforchaostheory.org. 
 
Aug 4-7 American Statistical Association.  Conference on Multiple Comparison Procedures.  Bethesda, MD.  Contact: Peter Westfall, 

westfall@ba.ttu.edu or www.ba.ttu.edu/isqs/westfall/mcp2002.htm. 
 
Aug 4-7 International Conference on Multiple Comparison Procedures.  Bethesda, MD.  Contact: Peter Westfall, Texas Tech University, (806) 742-

2174 or ba.ttu.edu/isqs/westfall/mcp2002.htm. 
 
Aug 11-14 Academy of Management.  Annual Convention.  Denver, CO.  Contact: AOM, (914) 923-2607. 
 
Aug 11-15 American Statistical Association.  Annual Convention.  New York, NY.  Contact: ASA, (703) 684-1221. 
 
Aug 14 PTC/MW.  LUNCHEON MEETING.  Dr. Nicholas Vas ilopoulis, George Washington University.  "Self-Rep ort Measures: Is It What 

You Ask or How You Ask It?"  Pier 7 Restaurant, Was hington, DC.  Contact:  Receptionist, Caliber Assoc iates, Tel. (703) 385-3200, 
or ptcmw.org. 

 
Aug 22-25 American Psychological Association.  Annual Convention.  Chicago, IL.  Contact: APA, (202) 336-6020 or apa.org. 
 
Sep 9-12 Linkage Inc.  Leadership Development Conference.  San Diego, CA.  Contact: LI, (781) 862-3157 or linkageinc.com. 
 
Sep 10-12 Linkage Inc.  Coaching and Mentoring Conference.  San Diego, CA.  Contact: LI, (781) 862-3157 or linkageinc.com. 
 
Sep 11 PTC/MW.  LUNCHEON MEETING.  Speaker to be an nounced.  Pier 7 Restaurant, Washington, DC.  Conta ct:  Receptionist, Caliber 

Associates, Tel. (703) 385-3200, or ptcmw.org. 
 
Sep 30-Oct 4 Human Factors and Ergonomics Society.  Annual Conference.  Baltimore, MD.  Contact: HFES, (310) 394-1811 or http://hfes.org. 
 
Sep 27-29 American Psychological Association.  Conference.  "Measuring Up: Best Practices in Assessment."  Atlanta, GA.  Contact: Bill Hill, 

Kennesaw State University, bhill@kennesaw.edu or apsu.edu/psy_assessment/index.htm 
 
Oct 5-9 International Association of Chiefs of Police.  Annual Conference.  Minneapolis, MN.  Contact: IACP, (800) 843-4227 or theiacp.org. 
 
Oct 9 PTC/MW.  SPECIAL LUNCHEON SYMPOSIUM FOR PTC/M W'S 25TH ANNIVERSARY.  Dr. Ann Marie Ryan, Michigan  State 

University and current SIOP President; Dr. Frank La ndy, SHL-USA, Boulder, CO; and Dr. Elaine Pulakos, Personnel Decisions 
Research Institute, Arlington, VA.  Pier 7 Restaura nt, Washington, DC.  Contact:  Receptionist, Calibe r Associates, Tel. (703) 385-
3200, or ptcmw.org. 

 
Oct 11-12 Boston College.  Conference.  "Diversity Challenge for 2002: How to Keep High-Stakes Tests from Making People Mentally Ill."  Boston, MA. 

 Contact: Kevin Henze, (617) 552-2482 or diversity.challenge@bc.edu. 
 
Oct 15-18 Development Dimensions International.  International Congress on the Assessment Center Method.  Pittsburgh, PA.  Contact: Cathy 

Nelson, DDI, (412) 257-3952 or assessmentcenters.org. 
 
Oct 22-24 International Military Testing Association.  Annual Conference.  Ottawa, Canada.  Contact: imta2002@internationalmta.org. 
 
Sep 23-25 Center for the Study of Work Teams.  Annual Conference.  Dallas, TX.  Contact: CSWT, (940) 565-3096.  
Future SIOP: Orlando, 2003;  Chicago, 2004;  Los Angeles, 2005. 
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PTC/MW Elected Officers, 2002 

Office  Name Affiliation Work Phone E-Mail 
President Suzanne Tsacoumis, Ph.D. HumRRO (703) 706-5660 stsacoum@humrro.org 
Past President Ann Quigley, M.A. Transportation Security Admin (202) 385-1449 ann.quigley@ost.dot.gov 
President-Elect Lance Anderson, Ph.D. Caliber Associates (703) 219-4448 anderson@calib.com 
Vice President Ted Axton, Ph.D. Edison Electric Institute (202) 508-5157 taxton@eei.org 
Secretary Ellen Kollar, Ph.D. U.S. Dept of Veteran Affairs (202) 273-9748 ellen.kollar@mail.va.gov 

Treasurer Greg Beatty, Ph.D. Immigration and Naturalization 
Service (202) 305-0593 greg.o.beatty@usdoj.gov 

Recorder Julia McElreath, Ph.D. Immigration and Naturalization 
Service (202) 305-0596 julia.m.mcelreath@usdoj.gov 

 
PTC/MW Committee Chairs, 2002 

Committee Name Affiliation Work Phone E-Mail 
Nom/Elections Ann Quigley, M.A. Transportation Security Admin (202) 385-1449 ann.quigley@ost.dot.gov 
Membership Tim McGonigle, Ph.D. Caliber Associates (703) 385-3200 mcgonigt@calib.com 
Legal Lance Seberhagen, Ph.D. Seberhagen & Associates (703) 790-0796 sebe@erols.com 
Newsletter Lia Meyer, M.A. Pittman McLenagan Group (301) 320-9500 liam@pittmanlc.com 
Website Lance Anderson, Ph.D. Caliber Associates (703) 219-4448 anderson@calib.com 

Training Ted Hayes, Ph.D. Immigration and Naturalization 
Service (202) 514-4383 theodore.l.hayes@usdoj.gov 

Calendar Lance Seberhagen, Ph.D. Seberhagen & Associates (703) 790-0796 sebe@erols.com 

Copyright �  2002, Personnel Testing Council of Metropolitan Washington.  PTC/MW encourages other groups to 
reprint articles from the PTC/MW Newsletter, provided that credit is given to the author(s) and to the PTC/MW 
Newsletter.  All statements expressed in this newsletter are those of the authors and do not necessarily reflect the 
official opinions or policies of the Personnel Testing Council of Metropolitan Washington.  The deadline for 
submissions for the August newsletter is Wednesday,  July 10, 2002. 
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