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December 1999 PTC/MW Luncheon

Date: Wednesday, December 8, 1999

Time: 11:30 a.m. to 1:30 p.m. Lunch is served at noon and is included in the registration
fee.

Place: Pier 7 Restaurant. 650 Water Street, SW, Washington, DC (1 block left of
Hogates).

Price: $16.00 members, $20.00 non-members. Free parking up to 3 hours.

Menu: Medallions of New York Sirloin, Breast of Chicken Tarragon, Chef Salad, Broiled
Filet of Sole and Scallops, Seafood Newburg with Rice, Vegetable Plate, or Fruit
Plate.

Reservations: Please contact Emma James at HUmRRO in Alexandria. Emma can be reached via
voice mail at (703) 706-5692 or e-mail at ejames@humrro.org. Please include the
following information in your message: name, membership status, menu selection,
e-mail address, and telephone number. The deadline for luncheon reservations
is 2:00 p.m., Monday, December 6th. Cancel by 2:00 p.m. Tuesday or else you
must pay for your meal. Members are welcome to come for the program only
without having lunch. (The program begins at approximately 12:45 p.m.)

Topic: Presidential Address
Assessments for Future Jobs: Job Analysis and Validation Challenges

Speaker: Dr. Deirdre J. Knapp
Human Resources Research Organization (HUmMRRO)

Dr. Deirdre Knapp will discuss strategies for designing and validating assessment systems
for new or changing jobs, with an emphasis on some of the pitfalls associated with trying to
do this.

In addition to being the outgoing President of PTC/MW, Deirdre is manager of the
Assessment Research & Analysis Program at HUmMRRO. Current projects include an effort
for the U.S. Army Research Institute to develop the foundation for a promotion system
suitable for 21% century Army Noncommissioned Officers (NCO21), and the design of a
computer system-generic certification program for system administrators—a particularly
rapidly evolving occupation. Dr. Knapp earned her Ph.D. in 1/O psychology from Bowling
Green State University in 1984.
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OCTOBER WORKSHOP SUMMARY

Finding the Past that is Relevant for the
Future: Biodata Form Development and
Validation

Garnett S. Stokes
University of Georgia

Summary Prepared by: Suzanne Tsacoumis

Garnett Stokes offered an interesting workshop on
background data, or biodata. In general, biodata is a
measurement strategy deeply rooted in past behaviors,
experiences, and feelings. Biodata items are typically
verifiable and objective multiple-choice questions that
ask individuals to recall behavior, experiences or feelings
in specific situations. According to Garnett, biodata
differs from personality, interest, value, and ability
measures, although it captures constructs in all four
domains.

Biodata is a useful alternative predictor to cognitive ability
tests and has demonstrated incremental validity over that
obtained with cognitive ability tests. It has been found to
predict a wide range of criteria, including: training
success, absenteeism, turnover, proficiency ratings,
delinquency, substance abuse, promaotion, achievement,
and accidents. Garnett also noted the numerous
advantages of using biodata. It is cost efficient, provides
a standardized, quantifiable measure of life history, and
serves as an alternative format to interviews. In addition,
biodata can empirically validate discrete hypotheses and
can measure complex constructs in domains not
generally associated with “non-cognitive” measures,
such as intelligence and creativity. Finally, Garnett
pointed out that for biodata measures there tends to be
minimal, if any, group differences with regard to ethnicity
and gender, even in cognitive domains.

There are two approaches to preparing biodata items.
The direct approach involves writing items that reflect
behavior and experiences pertaining to the causes of
performance. For example, “What was the average
grade you received on writing assignments during high
school?” Alternatively, the indirect approach involves
writing items reflecting prior operation of the causal
factors in previous behaviors and experiences. An
example indirect item is “How many books were around
your home when you were growing up?”

Each biodata item is considered a hypothesis subject to
empirical validation. It is through the use of multiple
items that a meaningful pattern emerges, providing
evidence for the unity of an underlying concept or
construct. There are a variety of potential sources of

information for item development, including: research
literature, life history essays, in-depth interviews, job
analysis, open-ended questions, previous biodata
instruments, and life history catalogs.

There are several ways to categorize biodata item
content and formats. These include:

« verifiable vs. unverifiable

e specific vs. general

e internal vs. external

e factual vs. interpretive

« discrete behaviors vs. behavioral inferences

e long-term historic vs. recent historic

e memory vs. conjecture

Verifiable and objective items are preferred, however
subjective items are useful and may even be necessary.

ltems should be pre-screened for: objectivity, bias,
stereotypes, objectionable content, construct relevance
and coverage, and ability to differentiate among
individuals. Statistical screening should be conducted to
remove items that (1) demonstrate insufficient variation,
(2) yield distributions inconsistent with the hypothesis
generated, and (3) are unrelated to other items
measuring the same construct.

The workshop concluded with participants breaking up
into small groups and attempting to prepare draft biodata
items.

PTC

Thank you to
The Pittman McL_enagan Group, L..C.

for sponsoring the October workshop

= Mark your calendar

The outgoing PTC/MW President will be the guest
speaker at our last luncheon of 1999. Dr. Deirdre
Knapp, of HUmMRRO, will speak on, “Assessments for
Future Jobs: Job Analysis and Validation
Challenges” on Wednesday, December 8. More
information on the front page of this newsletter.
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Our Survey Said...1999 PTC/MW Survey Results

Shirley Plunkett
U.S. Postal Service

Gary W. Carter
Personnel Decisions Research Institutes, Inc.

The 1999 PTC/MW membership survey was sent to
members in September, and completed surveys were
returned by 163 members, or 57 percent of the
membership. We appreciate the time and effort taken by
SO0 many members in completing this survey.

A broader range of topics was addressed in this year’s
survey than in previous membership surveys, and a
great deal of valuable information about member
opinions and preferences was gathered. The survey
results will be used to guide PTC/MW activities and
services.

The survey was composed of two parts. Part 1
contained questions about member reactions and
preferences, and had eight sections. The first seven of
those sections contained items tapping the following
seven content areas: (1) Newsletter/Web site/Internet;
(2) workshops; (3) meetings; (4) training; (5) social; (6)
professional influence, and; (7) commitment/ satisfaction.
The eighth section contained open-ended items on a
variety of content areas. Part 2 contained demographic
items. Of the respondents, 156 were regular members
and 6 were student members. Over two-thirds reported
membership in APA and SIOP.

Table 1 shows the percent of respondents choosing
each response alternative for each close-ended survey
item. The results of Part 1 of the survey are summarized
and interpreted below.

PART 1. REACTIONS AND PREFERENCES
Section 1. Newsletter/Web site/Internet

Most members reported that they find the information in
the PTC/MW newsletter useful, while only a minority of
members reported finding the PTC/MW web site useful.
Just over a fourth of the respondents expressed a
preference for receiving the newsletter electronically.
Most members reported that they would like to have
information about members (addresses, phone numbers,
e-mail addresses, member areas of expertise) available
on the web site. There was not a lot of interest
expressed in having minutes of PTC Board meetings
published either in the newsletter or on the web site.

Section 2. Workshops

Members expressed satisfaction with the current
workshop schedule. Slightly over two-thirds of
respondents agreed that PTC/MW should continue to
sponsor a half-day workshop every three months or so,

while only 9% of respondents agreed that PTC/MW
should go back to the previous workshop schedule, in
which four half-day workshops were presented on two
consecutive days. Just under two-thirds of the
respondents agreed that the price of the workshops
represents a good value.

Section 3. Meetings

Section 3 contained a series of questions about the
location and preferred times of the monthly PTC/MW
meetings. There has been speculation that members
may be more likely to attend meetings if the meetings
were held during non-business hours. However, most
survey respondents reported that they would not be more
likely to attend meetings if they were held in the morning
or in the evening. Approximately 46% of respondents
agreed that the monthly PTC/MW meetings are held at a
location that is convenient for them.

Section 4. Training

Section 4 contained three questions tapping member
support for sponsoring: (1) a conference with a theme;
(2) a SIOP award, and; (3) a scholarship, grant or award
for a graduate student. Of these three training-related
areas, members expressed the most support for a
PTC/MW-sponsored conference with a theme.

Sixty-four percent of the respondents agreed that
PTC/MW should sponsor a conference with a theme,
and publish the conference papers in a book. Forty-five
percent of respondents agreed that PTC/MW should
sponsor a SIOP award. The same percentage agreed
that PTC/MW should sponsor a scholarship, grant, or
dissertation award for a graduate student.

Section 5. Social

In the Social category, a SIOP conference reception
generated the most interest, with 56% reporting that they
would probably attend a reception sponsored by
PTC/MW or a consortium of PTC organizations. Fifty-
five percent of respondents reported that they would
probably attend an annual PTC/MW cocktail party, 52%
reported that they would probably attend an annual
PTC/MW dinner party, and 40% reported that they would
probably attend an annual PTC/MW summer cookout.
CONTI NUED ON PAGE 6

Next PTC/MW Executive Board Meeting

A joint meeting of the 1999 and 2000 Executive
Boards will be held on Monday, December 13, at
5:45 p.m. at the American Institutes for Research.
Contact PTC/MW President Deirdre Knapp via
telephone at (703) 706-5662 or e-mail at
dknapp@humrro.org for more information.
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3)
1) 2 Neither 4) (5)
Strongly Agree Strongly
Disagree | Disagree nor Agree Agree
Disagree
1. lwould prefer_ to receive my newsletter electronically (e.g., via 20.86 30.67 2270 15.95 9.82
electronic mail or the Internet).
2. Overall, | find the information in the newsletter useful. 0.00 1.23 9.20 58.28 30.67
3. The PTC/MW web site is useful to me. 3.68 10.43 60.74 17.18 4.91
4. | would find it useful to have member information (addresses, phone
numbers) available on the PTC/MW web site. 5.52 16.56 22.10 33.74 20.86
5. I'would find it useful to have members’ electronic addresses available
via the PTC/MW web site. 3.07 8.59 17.79 37.42 32.52
6. | would find it useful to have information about members’ areas of
expertise available in the membership directory and/or on the PTC/MW 1.23 6.13 21.47 46.01 24.54
web site.
7. 1would find it useful to have minutes of PTC/MW Board meetings
published in the PTC/MW newsletter. 9.82 22.09 39.26 24.54 3.68
8. 1 would find it useful to have minutes of PTC/MW Board meetings
published via the PTC/MW web site. 1043 | 1718 | 3742 | 2515 9.82
9. PTC/MW should continue to sponsor a one-half day workshop every 123 4.91 26.38 5031 1718
three months or so.
10. PTC/MW.shouId sponsor four one-half day workshops on two 11.66 30.67 47.24 7908 1.23
consecutive days.
11. The price of PTC/MW workshops ($60 for members) is a good value. 0.61 7.98 28.83 44.17 18.40
12. The mo_nthly PTC/MW meetings are held in a location that is 736 20.25 22 09 28.22 17.79
convenient for me.
13. The price of monthly PTC/MW luncheon meetings ($16 for members) is 1.84 12.88 26.38 42 33 11.66
a good value.
14. 1 wou_ld be more_llkely to attend monthly_PTC/MW meetings if they were 28.22 29.45 18.40 14.72 4.91
held in the morning (i.e., breakfast meetings).
15. 1 wou_ld be more_llkely to attend monthly PTC/MW meetings if they were 31.29 26.38 15.34 14.11 8.59
held in the evening.
16. PTC/MW shoulgl hold both luncheon meetings and evening meetings 19.63 20.86 33.13 13.50 6.75
(e.g., on a rotating schedule).
17. 1f monthly PTC/MW meetings were held in the evening, what would be No eves 5-7 PM 6-8 PM 7-9 PM 8-10 PM
the best time for you to attend? 46.63 19.02 17.79 8.59 0.61
18. PTC/MW should sponsor a conf_erence with a theme (e.g., _alternatlve 3.68 798 2270 48.47 15.34
selection procedures), and publish the conference papers in a book.
19. PTC/MW (or a consortium of PTC organizations) should sponsor a 552 12.97 3558 36.81 8.59
SIOP award.
20. PTC/MW should sponsor a scholarship, grant or dissertation award for 6.75 11.66 34.97 3558 9.20
a graduate student.
21. If PTC/MW sponsored an annual dinner party, | would probably attend. 9.82 22.70 12.88 41.10 11.04
22. gtgll:]g/MW sponsored an annual cocktail party, | would probably 11.04 2147 982 41.72 13.50
23. If PTC/MW sponsored a summer cookout, | would probably attend. 12.88 22.70 22.09 29.45 10.43
24, If PTC/IMW (or a consortium of PTC organizations) sponsored a SIOP 11.04 12.88 16.56 33.13 2331
conference reception, | would probably attend.
25. PTC/MW should submit comments on professional testing guidelines
published by APA, SIOP, and other organizations. 2.45 1.23 9.20 44.79 42.33
26. PTC/MW should actively seek to become an information source to the 4.99 552 19.63 4172 28.22

press regarding testing and assessment issues.

TABLE CONTI NUED ON NEXT PAGE
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Table 1. MEMBERSHIP SURVEY (cont.)

(3
1) 2 Neither 4) (5)
Strongly Agree Strongly
Disagree | Disagree nor Agree Agree
Disagree
27. PTC_/MW _shoulc_i actlvely set_ak to be_come an mformatlon_ source to 245 4.91 15.95 45 40 28.83
public policy officials regarding testing and assessment issues.

28. | am satisfied with the services provided by PTC/MW. 1.23 2.45 11.66 68.10 15.34
29. 1 would recommend PTC/MW to other testing professionals. 0.61 0.61 2.45 51.53 44.17
30. Recently, | have considered not renewing my membership in PTC/MW. 51.53 33.13 3.68 8.59 1.84

What is Current Drug Use Under the ADA?

Emily K. Demonte and David W. Arnold, Esq.
Reid Psychological Systems

In the case of Zenor v. El Paso Healthcare Sys., Ltd.,
No. 98-50063 1999, the 5™ U.S. Circuit Court of Appeals
determined whether an individual with a history of
addiction to illegal drugs was protected by the Americans
With Disabilities Act (ADA). The ADA contains language
that excludes all individuals who are currently engaging
in illegal drug use from protection under the ADA. In
Zenor, the court offered further interpretation of what
constitutes “current drug use” under the ADA.

Plaintiff (Zenor) had completed rehabilitation and
stopped using illegal drugs over one month before the
adverse employment action, however the court
considered him a current drug user due to the fact that
his previous drug use was severe. “Under the ADA,
‘currently’ means that the drug use was sufficiently
recent to justify the employer’s reasonable belief that the
drug abuse remained an ongoing problem.” Current
drug use is not limited to “the day of, or...days or weeks
before” the adverse employment action under the ADA
according to the court. Thus, according to the court, the
five weeks Zenor was drug free before the adverse
employment action did not allow enough time to pass for
the employer to reasonably believe that there was no
longer a problem.

Consistent with this holding, the U.S. District Court for
the Eastern District of Louisiana has previously held in
Baustian v. State of Louisiana, 901 F.Supp. 274 (E.D. LA
1996), that seven weeks was not a sufficient period of
time since last drug use to avoid classification as a
current drug user under the ADA. In addition, the court
in McDaniel v. Mississippi Baptist Medical Center, 877
F.Supp.321 (S.D. Miss 1995), concluded that six weeks
was not long enough to satisfy the ADA. P'l'
C

CONTI NUED FROM PAGE 4
Section 6. Professional Influence

Strong support was shown for PTC/MW taking an active
professional-influence role. Eighty-seven percent of
respondents agreed that PTC/MW should submit
comments on professional testing guidelines, while 70%
of respondents agreed that PTC/MW should actively
seek to become an information source to the press
regarding testing and assessment issues, and 74%
agreed that PTC/MW should actively seek to become an
information source to public policy officials regarding
testing and assessment issues.

Section 7. Commitment/Satisfaction

Eighty-three percent of the survey respondents agreed or
strongly agreed with the statement “| am satisfied with
the services provided by PTC/MW?” (item 28), and 96%
of respondents agreed or strongly agreed with the
statement “l would recommend PTC/MW to other testing
professionals” (item 29).

Conclusion

Overall, members reported being quite satisfied with
PTC/MW and its services. The one area in which most
respondents would like PTC/MW to become more active
is in the professional influence arena. Given the location
of PTC/MW in our nation’s capital, the level of expertise
of our members, and the broad range of public and
private sector organizations in which members are
employed, PTC/MW seems well-positioned to assume a
more active role in this arena. Additional discussion
about the survey results, including the open-ended item
responses, is posted on the PTC/MW Web site. P'l'
C

Deadline for January 2000 Newsletter

Please send any January PTC/MW Newsletter
submissions to Lia Meyer, Newsletter Editor, by
Wednesday, December 8.

Fax: (703) 284-5628; E-mail: LLMeyer@NCS.com.
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ADA UPDATE

Rheta B. King
ADA Consultant, Pasadena, CA

The Americans with Disabilities Act states that to be
protected, an individual must have a significant limitation
in the ability to perform a major life activity. The major life
activities listed in the EEOC's Technical Assistance
Manual on the Employment Provisions of the Americans
with Disabilities Act are caring for oneself, performing
manual tasks, walking, seeing, hearing, speaking,
breathing, learning, and working. Many ADA claims are
filed by persons alleging that they have a disabling
condition that significantly limits their ability to work.
Providing documentation that qualified health care
professionals have diagnosed the presence of a
pathological condition is not sufficient to prove that one is
substantially limited in working. Plaintiffs must also
establish that their impairment significantly restricts their
ability to perform a class of jobs or a broad range of jobs
in various classes. In Paul v. Wisconsin Department of
Workforce Development, the 7th U.S. Circuit Court of
Appeals recently ruled that the plaintiff was not disabled
according to law, because she had not demonstrated the
impact of her diagnosed condition on her ability to work.
Ms. Paul, an unemployment benefits specialist, had
difficulty taking statements from claimants, correctly
inputting information, and keeping up with her workload.
Although her employer provided additional training, gave
her a reduced workload, and reassigned some of her
duties, Ms. Paul continued to perform poorly, causing
delays in eligibility determination and additional work for
her co-employees. She was reprimanded for negligence
and then suspended with pay while the possibility of a
psychological basis for her performance problems was
assessed. She was subsequently diagnosed with
attention deficit disorder (ADD) and prescribed Ritalin.
She returned to work and was given more training and
the use of a private office when doing data input. When,
after six months, her performance was still substandard,
she was discharged.

Ms. Paul claimed that her employer had violated the ADA
by failing to accommodate her disability. She offered into
evidence evaluations by a psychologist, a psychiatrist,
and the state vocational rehabilitation agency, all of
which diagnosed her as having a disability. In spite of
this documentation, the court found that she had not
demonstrated that she was substantially limited in
working because none of the reports addressed whether
her ADD restricted her ability to perform a class of jobs
or a broad range of jobs in various classes.

Condon A. McGlothlen, attorney at law and a member of
the editorial board of Disability Compliance Bulletin, has
written that this case “...illustrates the potential

importance of expert testimony in establishing disability
status with regard to the major life activity of working,
particularly where the alleged disability is a mental
impairment with which the court (or a jury) may not
otherwise be familiar. Second, Paul shows that when
expert evidence is used, that evidence can be critical; if
the evidence is on balance unfavorable for the plaintiff's
case (as it was in Paul), then it may prove fatal.” '
PIC

MEMBER NEWS

Congratulations to Dr. Wayne Camara, of The College
Board, New York, NY, who was recently elected as
President-Elect of APA Div. 5 (Evaluation, Measurement,
and Statistics) for 1999-2000.

In last month’'s newsletter, we informed you that Dr.
Lance Anderson has joined Caliber Associates. Due to a
printing error, his telephone number was omitted. His
new telephone number with Caliber Associates is
(703) 219-4448.

If you have any news about PTC/MW
members, please let us know. We like to hear
about promotions, job changes, etc.

Send news to the Newsletter Editor for
inclusion in the “Member News” section.

VISIT PTC ON-LINE

Visit us at http.//www.ptcmw.org.

Find out about recent legal and

other developments in our field
O

Check the calendar for upcoming

professional events
O

Learn about PTC

Find out how to become a PTC member
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Electronic Monitoring Protections Vetoed
by Governor

Emily K. Demonte and David W. Arnold, Esq.
Reid Psychological Systems

In a previous article, we discussed California SB 1016,
which would have required employers to provide
employees with notice of electronic monitoring in the
workplace. On October 10, 1999, Governor Grey Davis
vetoed this bill.

SB 1016 sought to prohibit secret monitoring of
employees’ electronic mail and computer records. To
avoid the misdemeanor charge associated with violating
this prohibition, employers would have had to create and
distribute a workplace privacy policy to all employees.

Davis’ rationale for his veto stemmed from a “common
sense” presumption that today's employees know that
computers are company property and are subject to
employer monitoring, much like telephone use. The
Governor further pointed out, “Under current law,
employers are potentially liable if the employer’s agents
or employees use the employer's computers for
improper purposes, such as sexual harassment,
defamation and the like. It therefore follows that any
employer has a legitimate need to monitor, either on a
spot basis or at regular intervals, such company
property, including e-mail traffic and computer files
stored on either employer-owned hard drives, diskettes
or CD-ROMs.”

Davis saw this bill as an inappropriate burden on
employers. Employers who are “well meaning but
unwary” could fall into a litigation trap set up by this bill.
In addition, much of the potential litigation resulting from
passage of SB 1016 was characterized as “unnecessary
quibbling” between employees and employer by Davis.

Governor Davis concluded by saying “lI support
reasonable privacy protections for employees in the
workplace, but not at the price of undue regulatory
burdens and potential legal exposure on businesses for
doing what any employee should assume is the
employer’s right when they accept employment.” '
PIC

Announcement

The AERA/APA/NCME revised (1999) “Standards for
Educational and Psychological Testing” is now available.
Price is $31.95 (nonmembers) and $25.95
(AERA/APA/NCME members), plus shipping & handling.
Call (800) 628-4094.

Job Announcements

Industrial/ Organizational Psychologist. Located
across the Potomac River from Washington, D.C.,
Arlington County (VA) Government employs a diverse
workforce of almost 3,500. The Human Resources
Department is seeking an Industrial/Organizational
Psychologist for part or full time work. This is a two-year
limited-term appointment involving the independent
design, implementation, and administration of selection
and promotional exams for countywide positions
(including assessment centers, written and video exams,
structured interviews, cognitive and physical ability tests,
etc.).

Job Summary: Primary job components include job
analysis, development of test items and/or exercises,
training of raters, examination administration, and
scoring. This work requires close cooperation with other
county agencies as well as any contractors/vendors
participating in the process. The individual must be
results-oriented and able to take the initiative to
continuously improve  work processes through
collaborative participation with stakeholders. Flexible
hours and county benefit package available.

Qualifications: Must have B.A./B.S. in Psychology and be
knowledgeable of and experienced in personnel testing.
Prefer graduate degree in Industrial/l Organizational
Psychology and assessment center experience.

Contact Information: Open until filled with a preferred
filing date of December 3, 1999. For complete position
description and  application  materials  contact
gwickl@co.arlington.va.us or apply electronically at
www.co.arlington.va.us/pers.

PTC

SeP Youn JoB ad HERE

PTC/MW publishes job announcements at no cost for
positions in the Washington, D.C., metropolitan area that are
related to testing and 1/O Psychology. To publish a job
announcement in the newsletter, send the announcement (150
words or less) to:

Lia Meyer
PTC/MW Newsletter Editor
NCS, 4301 Wilson Boulevard, Suite 200
Arlington, VA 22203
E-mail: LLMeyer@NCS.com
Fax: (703) 284-5628
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by Lance W. Seberhagen, Seberhagen & Associates, sebe@erols.com
1999

Dec 1-3 International Quality & Productivity Center. Conference. "Leveraging Emotional Intelligence to Gain Competitive Advantage." Lake Buena
Vista, FL. Contact: IQPC, (800) 882-8684.

Dec 6-8 Institute for Professional Education. Seminar. "Categorical Data Analysis." Washington, DC. Contact: IPE, (703) 527-8700.

Dec 6-8 Institute for Professional Education. Seminar. "Applied Statistics." Washington, DC. Contact: IPE, (703) 527-8700.

DEC 8 PTC/MW. LUNCHEON MEETING. Dr. Deirdre Knapp, HUmRRO, Alexandria, VA. Presidential Address: Assessments for Future
Jobs: Job Analysis and Validation Challenges. Pier 7 Restaurant, Washington, DC. Contact: Suzanne Tsacoumis, HumRRO, (703)
706-5660.

Dec 8-10 Institute for Professional Education. Seminar. "Linear and Nonlinear Regression with Applications." Washington, DC. Contact: IPE, (703)
527-8700.

Dec 9-10 University of Maryland, Department of Measurement, Statistics, and Evaluation. Short course. "Logistic Regression Analysis." College
Park, MD. Contact: Dr. Greg Hancock, (301) 405-3624.

Dec 10-12 American Board of Assessment Psychology. Conference. "Assessment Psychology.” Fort Lauderdale, FL. Contact: Millie, ABAP, (305)
372-0010 or abap.diplomate@worldnet.att.net.

Dec 16 Metro NY Association for Applied Psychology. Dinner Meeting. Dr. Ken Pearlman, Lucent Technologies. "The Light and Dark Sides of
Competency Modeling." New York, NY. Contact: Metro, (212) 539-7593.

2000

Jan 11 Metro NY Association for Applied Psychology. Dinner Meeting. Dr. Richard Hackman, Harvard University. "Leading Teams." New York,
NY. Contact: Metro, (212) 539-7593.

JAN 12 PTC/MW. LUNCHEON MEETING. Speaker to be announced. Pier 7 Restaurant, Washington, DC. Contact: Dr. Lance Anderson,
Caliber Associates, Fairfax, VA, (703) 385-3200.

Jan 14 Chicago I/0 Psychologists. Meeting. "I/O Psychology and the Law." Chicago, IL. Contact: Dr. Steve Allscheid, (312) 553-0213.

Jan 19-21 Mid-Atlantic Personnel Assessment Consortium. Winter Meeting. Baltimore, MD. Contact: Dr. Elliott Lasson, (410) 767-4928.

Jan 24-25 University of Michigan, Joint Program in Survey Methodology. Short Course. “Introduction to Survey Estimation." College Park, MD.
Contact: JPSM, (800) 937-9320.

Jan 27-28 University of Maryland, Department of Measurement, Statistics, and Evaluation. Short course. "Introduction to Multilevel Analysis Methods,
Hierarchical Linear Models." College Park, MD. Contact: Dr. Greg Hancock, (301) 405-3624.

FEB 9 PTC/MW. LUNCHEON MEETING. Speaker to be announced. Pier 7 Restaurant, Washington, DC. Contact: Dr. Lance Anderson,
Caliber Associates, Fairfax, VA, (703) 385-3200.

Feb 17 Association of Test Publishers. Conference. "Computer-Based Testing: Guidelines and Practice." Monterey Bay, CA. Contact: William G.
Harris, ATP, (202) 857-8444.

Feb 17 Metro NY Association for Applied Psychology. Dinner Meeting. Dr. Bill Byham, Development Dimensions International. "The Millennium
Elephant and Other Challenges Facing the Industrial-Organizational Psychologist in the Next Century." New York, NY. Contact: Metro,
(212) 539-7593.

Feb 22-23 University of Michigan, Joint Program in Survey Methodology. Short Course. "Survey Management." Bethesda, MD. Contact: JPSM, (800)
937-9320.

Mar 3-5 1/0 & OB Graduate Student Conference. Chattanooga, TN. Contact: James LeBreton, jlebreto@utk.edu.

Mar 6-8 Society for HR Management. Employment Law & Legislative Conference. Washington, DC. Contact: SHRM, (703) 548-3440.

Mar 8-12 Academy of HR Development. Conference. Raleigh-Durham, NC. Contact: AHRD, (504) 334-1874.

Future SIOP:  San Diego, 2001; Toronto, 2002; Orlando, 2003; Chicago, 2004; Los Angeles, 2005.



PERSONNEL TESTING COUNCIL OF METROPOLITAN WASHINGTON
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PTC/MW Elected Officers, 1999
Office Name Affiliation Work Phone E-Mail
President Deirdre Knapp, Ph.D. HumRRO (703) 706-5662 | dknapp@humrro.org
Past President Bev Dugan, Ph.D. HumRRO (703) 706-5681 | bdugan@humrro.org

President-Elect

Shane Pittman, Ph.D.

Pittman McLenagan Group

(301) 320-9500

shanep@pittmanic.com

Vice President

Suzanne Tsacoumis, Ph.D.

HumRRO

(703) 706-5660

stsacoumis@humrro.org

Secretary Ann Quigley, M.A. U.S. Postal Service (202) 268-3952 | aquigley@email.usps.gov
Treasurer Julia Leaman, Ph.D. 'mm'g“'?‘“of‘ and . (202) 305-0602 | julia.a.leaman@usdoj.gov
Naturalization Service

Recorder Dwayne Norris, Ph.D. AIR (202) 342-5129 | dnorris@air-dc.org
PTC/MW Committee Chairs, 1999

Committee Name Affiliation Work Phone E-Mail

Legal Heather Roberts Fox, Ph.D. | APA Science Directorate (202) 336-6000 | hrfox@apa.org

Membership Anthony Bayless, Ph.D. Caliber Associates (703) 219-4306 | baylessa@calib.com

Nom/Elections | Bev Dugan, Ph.D. HumRRO (703) 706-5681 | bdugan@humrro.org

Newsletter/ .

Employment Lia Meyer, M.A. NCS (703) 284-5676 | limeyer@ncs.com

Internet Jennifer Naughton, M.A. HumRRO (703) 706-5665 | jnaughto@humrro.org

Training Suzanne Tsacoumis, Ph.D. HumRRO (703) 706-5660 | stsacoumis@humrro.org

Calendar Lance Seberhagen, Ph.D. Seberhagen & Associates (703) 790-0796 | sebe@erols.com

Copyright [0 1999, Personnel Testing Council of Metropolitan Washington. PTC/MW encourages other groups to
reprint articles from the PTC/MW Newsletter, provided that credit is given to the author(s) and to the PTC/MW
Newsletter. All statements expressed in this newsletter are those of the authors and do not necessarily reflect the
official opinions or policies of the Personnel Testing Council of Metropolitan Washington. The deadline for
submissions for the January 2000 newsletter is Wednesday, December 8, 1999.
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